AOrOBOP no Mporpamme «3awuTta +>» k ToBapy YHM (ans pmamnueckmnx nuu)

Pepakumnsa gorosopa ot 20.06.2025

HacToawwin [JoroBop SIBNSIETCS AOrOBOPOM MPUCOEAMHEHNS U pa3MeLLaeTcsl Ha oduLUManbHOM canTe
www.5element.by Ha ycnoBusax ny6nnyHon ogepTbl — NpeanoXeHnss HeorpaHUMYEHHOMY Kpyry (hU3nMYeckmx
nuy (3a UCKIOYEHMEM MHAMBUAYaANbHBIX NpeanpuHUMaTenein) 3aknoumTb HacTosaWwmiA [JoroBop 1 Noay4YnTb
cepswuc o lMporpammMe «3awmnTa+» K ToBapy YHM Ha onpeaeneHHbIX yCnoBusx.

AKLENTOM HacToswen nybnmyHon odepThl (3aKnoYeHneM HacTosiwero JJoroBopa) siBNseTcs ornsarta
KnueHToM BbIGpaHHOM KaTeropum [lporpammbl «3awmta+». AKLENT HacTosiwen nybamyHon odepThbl
noareepXaaet, 4To KnneHT O3HaKOM/IEH M cornaceH C yCrioBUsSMM Hactosiwero [lorosopa, YCNOBUSIMU U
NMopsiAKOM NpeaoCTaBieHUst cepBmca No BbibpaHHOW KaTeropum Mporpammbl «3alumTa +».

3aKnio4unTb HacToawmi [JoroBop BO3MOXHO B MOMEHT npuobpeteHus Toapa YHM, noagnapatowiero
noa aencreue MNporpammbl «3awmuta +».

Hactosawwmin [oroBop 3akitoyaeTcs Mexay 3aKpbiTbiM —aKUMOHepHbiM obuwectBoM  «[MATUO»,
MMeHyeMbiM B panbHenweM «Cepsuc-lpoBaiiaep», C OAHOW CTOPOHbl, M (PU3MYECKMM  JIMLIOM,
NpUCOeAMHMBLLEMCS K HacTosieMy [1oroBopy, MMeHyeMbIM B AasibHeNLWeEM «KNneHT», C Apyrov CTOPOHbI.

1. NOHATUA U TEPMUHbI, NTPUMEHAEMbIE B ONOBOPE

1.1. Ans uener Hactosiwero [loroBopa MpPUBEAEHHbIE HWXE TEPMUHbLI U OMpPeaeneHns TOMKYHTCS
cneayowmm obpasom:

1.1.1. ToBap YHM (YueHka HegoctaTkoB B MarasuHe), aanee rno Tekcty — ToBap, — TeXHMKa 6bITOBOro
Ha3Ha4YeHusl, TenepaanoToBapbl, KOMMbIOTEPbI, CPEACTBA CBA3WN M Apyrasi TeXHWKa, nNpubopbl, YCTPOMCTBA,
obopyaoBaHue, ykasaHHble B [punoxeHun 3 K Hactosiwemy [loroBopy, NpuobpeTeHHble KnneHToM B
MarasvHax «5 JIEMEHT», unn mHbiM cnocobom, opraHusoBaHHbiM CepBuc-lNpoBaiaepoM, He GbiBwve B
ynoTtpebneHun (C NOMAHbIM CPOKOM rapaHTum), HO UMeloLLME Kakme-nnbo HeaoCTaTKn (MexaHUYeckne 1 UHble
NOBPEXAEHNS, OTCYTCTBME YMAKOBKU 60 MOSMHOM KOMMeKTaumMmn ToBapa, COCTOSIHME «MOC/e pEMOHTa» U
Ap.).
3a ToBapom (oaHOM eanHuuen Tosapa) MoXeT ObiTb 3akpenneHa TobKo oAHa lNporpamMma «3awmuta +»
cooTBeTcTBytoWEeN (BblbpaHHOM KnuneHToM) kaTeropuu. Kaxpgow [Mporpamme «3awmta +» MPUCBOEH
MHOMBMAYaNbHbLIN KOA, MNO3BOMSIOWMIA 3aKPENUTb COOTBETCTBYIOWYK MpPOrpaMMy 3a NpUOBpeTeHHbIM
TosapoM.

1.1.2. KoHcynbTaumm no  3p@eKTMBHOMY  MUCMoNb3oBaHUIO ToBapa —  NpeaocTaBlfieHue
KBaNMM(UUMPOBAHHLIMM  CMELMANNCTaMU  KOHCYNbTauui  cnocobamu,  YCTaHOBMEHHLIMM  HACTOSILLIMM
[orosopoM, no BOMpocaM NpaBuSIbHOMO M 3Gh@EKTUBHOMO MCMOMb30BaHMS ToBapa, yxoda 3a ToBapoM,
CepBUCHOIO 06CNyXXNBaHWS.

1.1.3. TexHuuyeckoe o6cnyxmBaHne ToBapa — nposeaeHve paboT, BKIYaOLWMX B cebs AarHOCTUKY U
(wnn) npodwmnakTuyeckoe obcnyxusaHne ToBapa B npedenax, YCTaHOBAEHHbIX [lpunoxeHunem 2 K
HacTosiwemy [Jorosopy.

1.1.3.1. AvnarHoctuka ToBapa — NpoBeAeHWe MpOBEPKM KayecTBa C Uefblo YCTaHoBNeHWs dakTa
HanMuMs UM OTCYTCTBMS OCHOBaHWM [ANsi MpOBeAeHMsI TeXHWYeckoro obcnyxwusaHus Tosapa 5mbo
BbINOJIHEHNS peMOHTa ToBapa no Hactoswemy [lorosopy.

1.1.3.2. lMpodwunaktuyeckoe obcnyxusaHne ToBapa — npoBeaeHve paboT, HanpaBfeHHbIX Ha
NnoAAepXXaHWe WTAaTHOro pexxuma aKcniyataumm Tosapa.

1.1.4. PeMOHT ToBapa — 3TO AMArHOCTMKa WM BOCCTaHOB/ieHMe pabotocnocobHocTn ToBapa nyTem
YCTPaQHEHUS1 HEWUCMNPaBHOCTEN, BO3HMKLWIMX NpU  Haanexallend 3dKCniyatauum Tosapa BCileacTeue
BO3HMKHOBEHUSA  MPOM3BOACTBEHHbLIX HEAOCTATKOB, YCTPAHEHUS  HEAOCTaTKOB, MpPedyCMOTPEHHbIX
MpunoxeHnem 1 k HactosweMy [loroBopy, a Takxe BbinosHeHne Cepsuc-lNpoBanaepoM MHbIX paboT
(coBeplUeHVE AENCTBUIA), HE HaMpaBNEHHbIX HEMOCPEACTBEHHO Ha BOCCTAHOB/IEHME paboTOCNOCO6HOCTU
ToBapa, HO HEObXOAMMBIX K BbIMOMHEHUIO B KOHKPETHOM Cilydae MO YCMOTPeHWO U pewennto Cepsuc-
MpoBangepa.

1.1.5. CTOMMOCTb peMOHTa — CyMMa CTOMMOCTEM PEMOHTHbIX paboT, B TOM 4MC/ie 3anacHbIX YacTen
(neTtanen), HanpaBneHHbIX Ha BOCCTaHOBNEHNE paboTocnocobHocTM ToBapa v (Mnn) MHbIX paboT (AencTBUI),
B TOM 4YMClie 3anacHblX YacTel (aetanei), He HanmpaBfEHHbIX HAa BOCCTaHOB/IEHME PaboTOCNOCOBHOCTM



ToBapa, HO HeOBXOAUMBIX K BbIMOMHEHUIO B KOHKPETHOM Crlyyae Mo YCMOTpPeHuo U peleHnto Cepsuc-
MpoBaiaepa.

1.1.6. KomnnekT ToBapa (#anee - akceccyap) - Habop pasHbiX 4acTen, AeTane U KOMMOHEHTOB,
BXOASLMX B COCTaB ToBapa, He COeANHEHHbIX U3roTOBUTENEM COOPOYHBIMM OMnepaumsMu, KOTOpble UMeloT
obuee 3KCnAyaTauMOHHOE Ha3HayeHue BCrOMOraTeNbHOro Xxapakrepa W (YyHKUMOHANbHO  MOryT
MCNOJIb30BaTbC  CaMOCTOSITENbHO (AKOWCTUKW, COEAUHWUTENbHbIE LWHYPbl W Kabenu, BHelwHue 6110kK
MUTaHWs, 3apsiAHbIE YCTPOMCTBA, HAYLWHUKM, MALUMHKKN ANs CTPUXKKX BOSIOC U T.M.).

1.1.7. KomnnekTywowue wusgennsa— 3TO NPUHALNEXHOCTM ToBapa, npeAHa3HadeHHble A1 ero
ob6cnyxnBaHms, CBsi3aHHbIE C HAM 06LIMM Ha3Ha4YeHNEM U CaMOCTOATENBHO He 3KCMTyaTupyemble (3N1EMEHTDI
nuTaHns (akkyMynsiTopHole 6atapen), konbbl, ceTkn ans 6puTe, Hacaaku anst 6puTB, Ne3BUS, HOXN, MOSIKN
N KOHTEMHEPbI ANS XONOAUNbHUKA, Yalin AN MyNIbTUBAPOK, LWAHMM, TPYObl ANs NblIECcoCcoB, WETKN (B TOM
uncne C 3NEeKTPONpPUBOAOM), BaINKMK, Kany4unHaTop, CbeMHble NINTKN (nanenun)
anekTporpuns/sadenbHULbI/MyIbTUNOBOPA, KPbILWKK M CbEMHbIE YPOBHM CYLUWMIOK ANSi OBOLLEW U (DPYKTOB,
KOHTEMHEpbI, Yallu, BEHUNKM, TEPKU, BTYNKWU, HACAAKN W T.M.).

1.1.8. KoMnneKkTHOCTb ToBapa — 3TO MNepeyeHb KOMMIEKTYIOWMX M3AENNI, KOTOPbIA, Kak NpaBuso,
YKa3blBaeTCs B AOKYMEHTALUMN Ha ToBap (TEXHUYECKUI MAcnopT, MHCTPYKLUMW MO 3KCM/TyaTaumMm UM MHOU
AOKYMEHTaLMKN, NPeAoCTaBNSeMON U3roToBUTENeM (MOCTaBLLMKOM)).

1.1.9. PacxoaHbIM MaTepuan — 3TO MaTepuan, pacxoayemblii (noTpebnsiemMbid) B npouecce
ncnonb3oBaHusl ToBapa No ero HazHa4veHuto (KapTpUAKK, NPOKIAAKK, CanbHUKK, NbINeCOOpHUKKN, DUNLTPDI,
3N1eKTpUYEecKme NamMnodkm u T.m.).

1.1.10. MNoBpexaeHns KOCMETMYECKOro XapakTepa — 3TO LaparnuHbl, BMSATUHbI, CKOSbl, NOTEPTOCTH,
AechopMaumnm, NoBPEXAEHNS OKPaCKK, PXKaBuMHA W ApYr1e HeaoCTaTku ToBapa, SBNSIOIMECS CIEACTBUEM
3KCMyaTaumm no ero Ha3HayeHuto, HOCSLWME 3CTETUYECKMI N (MUNN) MHOM XapaKTep, HO He BAMSOWME Ha
paboToCcnocobHOCTb M PYHKLMOHANBbHOCTb TOBapa, He yxyaLatowme ero TexHM4eckne XxapakTepucTmkm U He
NPEnSTCTBYIOLLME Aa/bHENLLEN 3KCMTyaTaumm Nno NpsiMOMY Ha3HaYeHWIO.

1.1.11. HepoctaTkW, BbI3BaHHble MeXaHUYECKUM BO3AEWCTBMEM Ha ToBap, - 3TO HEAOCTaTKM,
BO3HMKLUME B pe3ynbTaTe Harpy3ku Ha Toap (dusnyeckue noBpexaeHust), obycnoBleHHblE BO3AENCTBUEM
BHELUHEN MexaHU4eckow cuibl (yaap, NajeHune, okatue, U3rnb, TpeHwne, caaBMBaHUE, Ap.), BAMAIOLLME Ha
paboTocnocobHOCTb M (PYHKUMOHANbHOCTb TOBapa, YyXyAwalowme ero TeXHUYECKME XapaKTepUCTUKU U
NpensTCTBYIOLME AaNbHeNLWeN skcnyaTauum ToBapa no NpsiMOMy HasHaYeHWHo.

1.1.12. AHanoOrn4HbIN TOBap — TOBap, CXOXWI MO CBOEMY OCHOBHOMY (hYHKLIMOHANIbHOMY Ha3HauYeHuto
¢ ToBapoM, u3bsATbIM Y KnneHTa Ans npeaocTaBneHns cepeuca, NpeaycMoTpeHHoro JoroBopoM.

1.1.13. CmapTdoH — MO6WUnbHbIM TenedoH, AOMOMHEHHbLIN (YHKLUMOHANIbHOCTBIO KapMaHHOro
MepCOHaNbHOMO KOMMbIOTEPA, OCHALLEHHBIM ONEPALMOHHON CUCTEMON U, KaK NPaBWI0, CEHCOPHbLIM 3KPaHOM.

1.1.14. MNpuobpeTteHne KnueHTOM BblOpaHHOM KaTeropuw lporpammbl «3aluTa +» — COBEpLUEHUe
KnMeHTOM 0AHOrO M3 cneayowmx AeUCTBUIA:

- BHeceHue, nepeyncrneHne KnmeHToM AeHeXHbIX CPeAcTB 3a BblbpaHHyO kKaTeropuio Mporpammbl
«3awuTa +» B pa3mepe 100 % ee cToMMocTv Npu NpruobpeTeHnn ToBapa, Ha KOTOPbIM pacrnpoCTPaHSET CBoe
AencTeme onnaynsaemas MNporpamMma «3awmta +»;

- 3aK/l04YeHNe KpeauTHOro A0roBopa C Lenblo NpUBIeYeHns KpeamTHbIX cpeacTs 6aHka (napTHepa
Cepsuc-lNpoBavigepa) aAns onnatbl cToMMocTy MNporpamMmmbl «3awmTa +»;

-  3aK/YeHMe A0roBopa Ha YCOBUSIX pacCpOYKM OMnnaThl CTOMMOCTM MNporpaMMbl «3alumTa +».

2. NPEAMET AOIroBOPA

2.1. B MOMeHT coBeplueHns nokynku KnveHT noanuceiBaeT CnpaBKy MO YUEHEHHOMY ToBapy,
KOTopasi SIBNSIeTC HeoTbeMneMol vactbto [orosBopa. OavH 3k3emnnsp CnpaBku BblaaeTcs KnueHTy ¢
ToBapowm.

2.2. Mo Hactoswemy [orosopy (C yyeToM obbema cepBuCa, OTHOCALLErOCs K KaTeropuu
BblbpaHHON KnueHToM lMporpaMmbl «3almta +» U MHbIX YCroBuin [JoroBopa), B Nepuoa Cpoka AencTBus
BblbpaHHON KnneHToM lMporpamMmbl «3awmTta +» KnueHT umeeT npaBo TpebosaTb oT Cepsuc-lpoBaiiaepa
NpeaocTaBeHns Cneayowero cepeuca:

2.2.1. lNpoBeaeHne KoOHCyNbTauui no 3MGEKTMBHOMY WCMONb30BaHUO ToBapa, KoTopble
npegoctaensaiotcs Cepeuc-MpoBanaepom npu obpalleHnn KnneHTa 3a KOHCyNbTaumMen OAHUM U3 CNIEAYHOLLNX
cnocoboB: MnyTeM YyAANEHHOrO MOAKMOYEHMS K ToBapy NpyM HanMuMM TEXHUYECKOM BO3MOXHOCTM
noaktodeHns nmbo no TenedoHy.



2.2.2. TexHu4yeckoe obcnyxunsaHve (aanee — TO) ToBapa, Takoro, Kak TeneBu3opbl, MOHUTOPbI,
UrpoBble KOHCONMW, HOYTOYKM, MNepCoHasibHble KOMMbIOTEPbl, XONMOAWIbHUKM (OTAENbHO CTosilume W
BCTpanBaeMble), MOPO3UIbHUKN (OTAENBbHO CTOSILME U BCTpavMBaeMble), KOHANUMOHeEpLI (B T.4 MOOBUbHbIE)
MOPO3WIbHWKW, BOAOHArpeBaTenu, napuv, NAUTbl 3NeKTpuYeckue, AyxXoBble LWKadbl 3NeKTpUdeckme,
BCTpanBaeMble MMKPOBOJSTHOBbIE MeYM, BapOYHble MOBEPXHOCTM, LUBEMHbIE MalWHbI (B T.4 OBEPSIOK WU T.M)
npomu3soanTcs No ¢akTy obpaleHns Knventa k Cepsuc-Nposariaepy 3a TO, HO He paHee 12 (aBeHaguaTh)
MecsiLeB C MOMeHTa npuobpeTteHust Toeapa, a ecnn TO ToBapa yxe nMeno Mecto 6uiTb No [Jorosopy, To He
paHee 12 (aABeHaauaTW) MecsiLeB € MOMeHTa nocneaHero TO.

TO apyrux ToBapoB, HE NEPEYNCIIEHHBIX B YaCTM NepBoi M. n. 2.2.2. [loroBopa, kpoMe KodeMallnH, - No
(hakTy obpaluenus Knuenta k Cepsuc-lNMpoBainaepy 3a TO, HO He paHee 6 (LLeCTU) MecsLeB C MOMEHTA
npuobpeteHuns Toeapa, a ecnn TO ToBapa yxe nmeno Mecto 6biTb No ZloroBopy, To He paHee 6 (wecTtun)
MecsiueB C MOMeHTa nocsiegHero TO.

TO kodeMawmH, aensowmxca Tosapom no [lorosopy, npov3soautcs no ¢akTy obpaiweHns KnveHTta

k Cepsuc-lpoBariaepy 3a TO B creaytolleM KONMYeCTBe:

- He 6onee ofHOro pasa B Te4eHne cpoka aenctaus MNporpamMmbl «3awmta+ 1»,
- He 6onee ABYyX pa3 B TeyeHue cpoka aencTBust MporpamMmbl «3awwmuta+ 2», HE3aBUCUMO OT

YyacToTbl obpalueHun KnmeHta 3a TO,

- He bonee Tpex pa3 B TeyeHue cpoka AencTBus Mporpammbl «3awmTta+ 3», HE3aBUCUMO OT

YyacToTbl obpalueHun KnveHTa 3a TO.

2.2.3. PeMoHT ToBapa B C/iy4asix yCTpaHeHUs NMpon3BOACTBEHHbIX HEAOCTATKOB, @ TaKXXe HeOoCTaTKOB,
npeaycMoTpeHHbIX MpunoxeHneM 1 K HactosiweMy [oroBopy, C YYETOM OrpaHUYEHW, YCTAHOBNEHHBbIX
ycnoBusiMu Hactosero JljoroBopa 1 MpunoXeHWU K HEMY, C OPUEHTUPOBOYHBLIM CPOKOM BbIMOSTHEHNS — 60
(wecTbaecaT) KaneHaapHbIX AHEN C MOMeHTa noaayun KnnmeHToM 3asiBKM Ha PEMOHT.

O61bEM 1 ycnosus NpeaocTaBneHnst cepeuca, npasa M 0653aHHOCTU CTOPOH, MX OTBETCTBEHHOCTb, UHbIE
YC/I0BUS M OTHOLLEHMSI, BblTeKatoLwme 13 [loroBopa, onpeaenstoTcs B COOTBETCTBMM C peAaKLUMeln HacTosILLEro
[loroBopa, pa3melleHHon Ha cante Cepsuc-lNpoBangepa (www.5element.by) n aencreytowen Ha MOMEHT
nogaum n odopmieHnss KnmeHToM 3asiBKM Ha npeaocTaBfieHne cepBuca cnocobamu, yCTaHOBEHHbBIMM
nyHkTom 3.1.2. [lorosopa.

2.2.4. TpepocTaBneHne aHanornMyHoro Tosapa B 6e3s803Me34HOe BpeMeHHOe Mosib30BaHWe Ha nepuos
NpeaocTaB/ieHnsl CepBuCa, CBSI3aHHOMO C M3bsTMEM ToBapa y KnueHTa, B npeaenax Cpoka AencTBust
npuobpeTeHHon KnmeHTom Mporpammel «3awmta +».

2.2.5. MpenocTtaBneHMe BO3MOXHOCTM [AOCTyna K BblbpaHHOMY KMeHTOM OHnanH-cepBucy
NMOCPEACTBOM NpeaocTaBneHunst KNMeHTy 3NEKTPOHHOIO K/koYa K 3STOMY OHJTaliH-CEPBUCY B MOMEHT aKTMBaLUM
KnueHToMm cepsumca no Jorosopy B MOGUBHOM MPUIOXKEHMUN «3awmTa +>.

Bbibop KnveHTOM oHnalH-cepBuca Mpu akTMBauMm cepBuca Mo [JoroBopy B MOOWMABHOM MPUIOXEHUM
«3almTa +» MOXET bblTb OCyLECTBNIEH KIMEHTOM B TEYEHNE CPOKa AeNCTBUSI NpMobpeTeHHol MporpamMMbl
«3awmTa +». MNpn 3ToM KAMEHT MMeeT BO3MOXHOCTb BblbOpa OHMAMH-CEpBMCA A0 HEMOCPEACTBEHHOMO
nonyyeHust Toeapa (aoctaBkun ToBapa KnueHTy).

Bbibop KnMeHTOM OHNalH-cepBuMCa OCYLLECTBASIETCS M3 MEpPEeYHs OHMaNH-CEPBUCOB, MPEASIOXEHHbIX
Knuenty CepBuc-lNpoBaiiaepoM B MOOUIbHOM MPUIOXEHMN «3alimTa +>» B MOMEHT aKTuBaLUMK cepBuca Mo
[oroBopy B MOOGMNBbHOM MPUAOXEHUN «3aliMTa +», — 3TO aHTMBMPYC NnB0 Meava-cepsucbl (SHAEKC,
TBcepsuc, ap.). Cepsuc-lNpoBaingep BnpaBe B OAHOCTOPOHHEM MOPsiAKE BHOCUTb U3MEHEHMUSI B YKa3aHHbIM
nepeyeHb OHMaNH-CEepBMCOB.

Cpok AeicTBus OHNaH-CepBUCOB, NpeasaraeMblx KnMeHTy B MOMEHT akTMBaummn cepsuca no [orosopy B
MOOUILHOM NpUNOXeHUN «3awmTa +», ykasbiBaeTcs Cepsuc-lpoBaiaepoM B MOBGUILHOM MPUIOXKEHUN
«3awmTa +» 1 JoBOANUTCA A0 cBefeHust KnueHTa B 3TOM MPUIOXKEHMU A0 MOMEHTa HernocpeacTBEHHOro
Bblbopa KNMeHTOM OHnanH-cepBuca. BblbpaHHbI KNMEHTOM OHNaH-CEPBUC HE AEMCTBYET MO UCTEYEHUU
CpoKa aenctsusi npuobpeteHHou MporpamMmbl «3awmTa +».

Mpw HeocylwecTBNeHMN KnneHToM Bblibopa OHNalH-CcepBMCa B MOMEHT aKTUBaUMK cepBuca no [loroBopy B
MOBUBHOM NPUOXEHUN «3almuTa +» AaHHas BO3MOXHOCTb HE nNpeaocTaBnseTcs KnmeHTy noBTOPHO Mbo
Nno3Xe, HAYEM He 3aMEHSIETCA U He KOMMNEHCUPYETCS B AAEHEXXHOM BbIPaXKEHUM.

2.3. MNporpammMa «3awmTa +» He OTMEHSIET U He 3aMeHSIeT rapaHTUHbIE CPOKM.

2.4. Cpok peinctsust lMNporpamMmbl «3awmTta +>» BKIOYaeT B cebsa 2 (aBa) nepuoaa.

1-bIi nepvoa cpoka AenctBus [MporpamMmbl «3awWwmta +» HAYMHAETCS CO AHS, Cleaylowero 3a AHEM
npuobpeteHns KnneHtom ToBapa, noanaaatrowero noa aencrene npuobpeTteHHow KnveHTom lMporpaMmbl
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«3alWmTa +» U UCTEKAET OAHOBPEMEHHO C OKOHYAHWEM rapaHTUMHOro cpoka Ha ToBap (OCHOBHOE M3aenue).

Mo cdakTy obpalleHuns KnueHta k Cepsuc-MpoBaiiaepy B TedyeHre 1-ro nepuoaa cpoka aAenctems MNporpaMmmbl
«3awmTa +» Cepsuc-lpoBaiaep NpeaocTaBnseT cepBUC, NPeayCMOTPEHHBIN MpunoxxeHneM 1 K HacTosiLeMY
[oroBopy, a Takxke TO 1 yaaneHHble KOHCYbTaumm no 3¢ @eKTMBHOMY UCNOb30BaHWIO ToBapa.

2-01 nepuoa cpoka Aenctens MporpamMmmbl «3almTa +» HAYMHAETCS CO CIeAyHOLWEro KaleHAapHOro AHs C
MOMEHTa OKOHYaHMSI rapaHTMMHOIO CPOKa Ha OCHOBHOE M3Aenne U AEeUCTBYET B TeUYEHME TOro KOIMYECTBa
NEeT, KOTOpOe YCTaHOBMEHO BblbpaHHOM KnneHToM [porpamMmon «3awmta +» (Hanpumep, [Mporpamma
«3awwTa +1» — B TedeHune 1 (ogHoro) roaa, MNMporpamma «3awmTta +2» — B TedeHue 2 (aByx) net, MNporpamMa
«3awmTa +3» — B TeyeHue 3 (Tpex) NEeT), - €C/IM UHOE HE YCTAHOBEHO HacTosLWmMM [JoroBopoM.

Mo dakTy obpalieHns KnueHTa k Cepauc-lNposangepy B TeueHue 2-ro nepuoaa cpoka AercTauns MNporpamMmbl
«3awmta +» CepBuc-NpoBanaepoM npefoCTaBNSETCA CEPBUC, MPEAyCMOTPEHHbIN MpunoxeHnem 1 k
HacTosweMy [loroBopy, peMOHT ToBapa Npu BO3HUKHOBEHMW NPON3BOACTBEHHbLIX HEAOCTATKOB, a Takxe TO
N ydaneHHOe KOHCYNbTUpoBaHWe Mo 3(h@EeKTUBHOMY WCMONb30BaHUO Tosapa. B cnyyvae, ecnu
NpoM3BOANUTENEM YCTAHOB/IEHO 6ecnnaTHoe cepBucHOe ob6cnyxuBaHwe Ha ToBap B Mnepuos AEUCTBUS
MporpamMmbl «3awwmTa +», TO yCTpaHeHue Npou3BOACTBEHHbIX HEAOCTAaTKOB NPOM3BOANTCS NPOU3BOAUTENEM
B paMKax 6ecrnnaTtHoro cepBMCHOro 06cny>XmBaHus.

2.5. YcTpaHeHne HefoCTaTKOB, BbI3BaHHbIX MEXaHWYECKMM BO3AEMCTBMEM Ha ToBap, monajaHuem
BHYTpb TOBapa NMOCTOPOHHMX BELLECTB, XXUAKOCTEN (3a UCKIIOYEHNEM FPUBKOB M MeceHn), Npon3BOANTCS
Cepsuc-lNpoBaiiaepoM B TeueHne CpoKoB npeaoctaBneHns Cepsuc-NpoBaniaepoM cepBuca, YCTaHOBMEHHbIX
MNpunoxeHnem 1 K HactosweMy [loroBopy ANns YCTpaHeHuUst 3TUX HeAoCTaTKOB, UM OAHOKpaTHO. [lpu
nocneaytowem obpalweHnn Knuenta k Cepsuc-lpoBaiiaepy B CBS3M C BO3HMKHOBEHWEM TakOro poga
HeOCTaTKOB MX ycTpaHeHue Cepsuc-TIpoBaiaepoM He NpouM3BOAUTCS B CBSA3WM C TeM, 4TO [oroBop B 3TOW
4YacTn SIBNSIETCA NpPeKpaleHHbIM (MCMOMHEHHbIM). Tpn 3TOM OAHOKpPATHOE YCTPaHEeHWe HeaoCTaTKOB,
BbI3BaHHbIX MEXaHM4YeCKMM BO3AeNCTBMEM Ha ToBap NM60 nonagaHWMeM BHYTPb ToBapa MOCTOPOHHMX
BELLECTB, XWAKOCTEN 3aK/04YaEeTCS B pa30BOM YCTPaHEHWM N06Oro 0AHOro M3 3TUX HEAOCTATKOB.

2.6. CepBMC NO YCTpaHEHUIO HeAOCTaTKOB Ntoboro npovcxoxaeHus He npepoctaensietca CepBuc-
MpoBainaepoM B Cleayowwmx Ciyyasx:

2.6.1. ecnn yCTpaHeHMe BbISIBNEHHbLIX HEAOCTaTKOB He BXOAuT B npeameT [orosBopa nnbo He
MOANIEXMUT YCTPAHEHUIO B COOTBETCTBUM C NMYyHKTOM 2.4 [loroBopa B nepuop cpoka aencteus Nporpammbl
«3awmTa +», B TeveHne kotoporo KnmeHT obpatuncs k Cepsuc-INpoBaniaepy C 3asiBKON Ha PEMOHT;

2.6.2. ecnn UCTEK CPOK, YCTaHOB/EHHbIN [MpunoxeHneM 1 K HactosweMmy [1oroBopy, B TeYeHue
KOTOPOro Takme HeaoCTaTKuM MOryT 6biTb 3asiBieHbl K YCTPAHEHUIO;

2.6.3. ecnn peMoHT npwu3HaH Cepsuc-lNpoBanaepoM HeuenecoobpasHbiM MAN  HEBO3MOXHbBIM
(KpuTepun OLEHKU HeLenecoobpasHOCTN pPeMOHTA WM HEBO3MOXHOCTW ero MpoBeAeHUs OnpeaenstoTcs
Cepsuc-lpoBariaepoM caMOCTOATENbHO U A0 cBeaeHus KnneHTa He AoBoasTCs);

2.6.4. ecnn KnueHToM 3asBneHo TpebosaHue 06 yCTpaHeHUM HeaoCTaTKoB, C KOTOpbiMK ToBap 6bin
npogdaH KnueHty (noanyHkT 1.1.1, nyHKT 2.1 HacToswero [orosopa).

2.7. B cnyyae npusHaHus Cepeuc-lNpoBanaepoM HelenecoobpasHoCTM PEMOHTA UM HEBO3MOXXHOCTU
ero npoeeaeHus, Cepsuc-lNpoBanaep BblAaeT KNMEHTY KymnoH.

[laHHbIN KyNoH npeaocTaBnseT KnneHTy npaBo Ha eANMHOBPEMEHHOE NMpUobpeTeHne B MarasnHe «5
SIEMEHT» TOBapa(-0B) CO CKMAKOM B npeaenax CyMMbl, 3adMKCMPOBAHHOW B BbIAAHHOM KYyMOHE B
6enopycckmnx pybnsx, n COCTaBSItOLLEN:

4 80 % (BOCEMbAECSAT NPOLIEHTOB) OT PO3HUYHOM LieHbl ToBapa (3a UCKNOYEHMEM CMapPTGhOHOB,
MOBUSIbHBIX TenedoHOB, MMAHLWETOB, YMHbIX 4YacoB, (PUTHEC TPeKepoB, 3MEKTPOHHbLIX KHWUF, MPOBOAHbLIX
TenedoHoB, paanotenedoHoB DECT), peMoHT koToporo npu3HaH Cepsuc-lMpoBanaepom HelenecoobpasHbiM
UM HEBO3MOXHBIM, HA2 MOMEHT ero npuobpeTteHns KnneHTtomM,

v 70 % (ceMbaecaT MPOLEHTOB) OT PO3HWYHON LeHbl cMapTdoHa, MobunbHOro TenedoHa,
NnaHLeTa, YMHbIX YacoB, (PUTHEC Tpekepa, 3MEKTPOHHON KHUIM, MPoBOAHOrO TenedoHa, paavotenedoHa
DECT, peMOHT KoTopbIx Npu3HaH CepBuc-lNpoBanaepom HeuenecoobpasHbiM UM HEBO3MOXHbLIM, HA MOMEHT
ero npuobpeteHns KnneHTom.

Mpu 3TOM KnneHT npov3BoauT onnaTty ToBapa(-oB), npuobpetaeMoro(-biXx) CO CKMAKOW MO KYMOHY, B
pa3mMepe:

v He MeHee 20 % (ABaaLaTM NPOLEHTOB) OT CTOMMOCTM TakKoro ToBapa (Takux TOBapoB), ecnu
KnmeHT nony4mnn KyrnoH co cknakon B pasmepe 80 % (BoCbMUAECATM NPOLIEHTOB) OT PO3HUYHOM LieHbl ToBapa
(3a ucknoyeHneM cMapTdOHOB, MOBUMbHBLIX TenegoHOB, MNAHLIETOB, YMHbIX 4acoB, (PMTHEC TPEKepoB,



3NEKTPOHHBLIX KHWUI, MpoBOAHbIX TenedoHoB, paauotenedoHoB DECT), peMOHT KOTOpOro npwu3HaH
HeuenecoobpasHbIiM UK HEBO3MOXHBLIM, HA MOMEHT ero npuobpeTeHns KnneHTom;

v He MeHee 30 % (TpnAauaTK NPoLEHTOB) OT CTOMMOCTM Takoro ToBapa (Takux TOBapoOB), €C/
KnMeHT nonyumn KynoH co ckuakon B pasmepe 70 % (cemMmaecsiTu NpOLEHTOB) OT PO3HWYHOW LiEHbI LIEHDI
cMapTdoHa, MobwunbHoro TenedoHa, NNaHWeTa, YMHbIX 4YacoB, (UTHEC TPeKepa, 3NEKTPOHHOM KHUIW,
npoBogHoro TenedoHa, paavotenedoHa DECT, peMOHT KOTOpbIX MpU3HAH HeuenecoobpasHbiM Wau
HEBO3MOXHbIM, Ha MOMEHT ero npnobpeTteHus KnneHTom.

Hencnonb3oBaHHas (OCTaBLIASIC) YaCTb CYMMbl CKWAKM, MPEAOCTaBneHHOW KneHTy no KymnoHy,
Bbinnate (Bo3BpaTty) KnneHTy He noanexwur.

Ycnosus Bblgaum KyrnoHa u npuobpeteHust ToBapa(-0B) CO CKMAKOM MO KynOHY MOMyT ObiTb M3MEHEHbI
Cepsuc-lNpoBaiaepoM B OAHOCTOPOHHEM nopsinke 6e3 npeaBapuTenbHOrO yBeAoMeHus (cornacus)
KnueHTa.

Ans nonyyeHus kynoHa KnueHTy Heobxoammo caaTb Toap Cepsuc-lpoBariaepy B KayecTBe OTXOAOB
6b1TOBOM TexHWKM. Mocne aToro Cepsuc-lNpoBaaep BbIAAET KYMNOH, NPeabsBUTb KOTOPbIM KnneHT Brnpase B
nobom MarasuHe «5 DJIEMEHT» B TeueHue 60 (LuectnaecsTn) KaneHaapHbIX AHEN C MOMEHTa €ro BbiAauMu.
®akT nonyyeHust KnMeHTOM KyrnoHa CBMAETENLCTBYET O MOSIHOM mMcnonHeHun Cepsuc-lNpoBaiaepoM CBOMX
obs3aTenbcTB nepen KnmeHToM no HactosiweMy [1oroBopy, B CBSI3M C YEM HacToswmi [JoroBop npekpallaet
cBoe aevictaume. Mpu 3ToM Bblaaya (NonyYeHUe) KynoHa He BeYET 3a cOboM pacTopXXeHMs1 A0roBopa Kynu-
npogaxun ToBapa W npekpaweHns obsizatenbctBa KnueHTa no onnate Tosapa, nNpuobpeTeHHOro B
KpeauT/paccpoyKy/NN3KHT.

HapyuweHne KnmeHToM cpoka npeabsiBfieHnst KyrnoHa NvwaeT ero npasa Ha npuobpeTeHne Tosapa(- 0B) B
ceTn MarasunHoB «5 IJIEMEHT>» co ckuakou no AaHHOMY KYMOHY W HE BNIeYET 3a CO60M HMKaKMX NOCNeaCTBUN
(obsizaTenbctB) ans Cepsuc-NpoBanaepa, Takux Kak BO3BpaT KAMEHTY TeXHUKW, caaHHom KnueHToMm B
KayecTBe O0TXOA0B ObITOBON TEXHUKM, NIHOObLIX KOMMNEHCALIMI 3a Hee, 3a KYMOH U T.M. Bblgaya KnueHTty
KyrnoHa, NpeaoCTaB/sIlOWEro NpaBoO Ha npuobpeTeHne ToBapa(-0B) CO CKWAKOM, HE NpovM3BOAMTCS B
cneayowmx cryyasx:

- ecnn paHee B ToBape KnueHta CepBuc-lpoBanaepoM npovM3BOAWMIOCh YCTPaHEHUE KaKoro-nmMbo
HefoCTaTKa, Bbl3BAHHOIO MeXaHW4YecKuM BO3AENCTBMEM Ha ToBap WM MonajaHWeM BHYTpb ToBapa
MOCTOPOHHUX BELLECTB, XXWAKOCTEN, M BO3HWUK/A HeLlenecoobpasHoCTb peMoHTa ToBapa BBMAY NMOBTOPHOIO
obHapyXeHns B HEM HeAOCTaTKa, BbI3BAHHOrO MEXaHWYeCKUM BO3AEWCTBMEM Ha ToBap MM nonagaHueM
BHYTPb TOBapa MOCTOPOHHMX BELLECTB, XWAKOCTEW, NMPU 3TOM HE3aBMCMMO OT TOro, YCTPaHsAJCS paHee B
ToBape HeAOCTaTOK, BbI3BAHHbLIM MEXaHWYECKMM BO3AENCTBMEM WM MOMNagaHWEM BHYTPb ToBapa
MOCTOPOHHUX BELLECTB, XMAKOCTEN;

- ecnu KnneHT obpatunca no ncredyeHnn ycrtaHosneHHoro MpunoxeHveM 1 K HacTosweMy Jlorosopy
CpOKa, B TeYeHne KOTOPOro Takme HeAoCTaTKN MOryT ObiTb 3asiBfieHbl K YCTPaHEHUIO.

2.8. PykoBoacTBysicb 06s3aTenbCTBaMM BbiTEKAOWMMKM U3 pa3gena 5 Hactosiwero [loroBopa U B Lensx

3alUMTbl MMYLLECTBEHHbLIX MHTEpecoB rpaxkaaH, Cepsuc-lNpoBangep 06si3aH B KayecTBe CTpaxoBaTens

3aKNOUUTb C benopyccknm pecnybimMkaHCKMM YHUTApHbIM CTPaxoBbiM NpeanpusTnem «benrocctpax» (aanee

- benrocctpax) pgoroBop CTpaxoBaHMs B OTHOWeEHWMM cMapTdOoHa, oOTBedvalowero TpeboBaHusaM,

npeaycMOTPEHHbIM NMyHKTOM 5.2 HacTosiwero [loroBopa, B TedeHue 10 (aecstn) paboumx AHEW C MOMEHTa

Haanexallero coBeplieHmst KnmeHToM AencTBui, NpeaycMOTPEHHbIX MYHKTOM 5.3 HacToswero Jjorosopa.
3. NPABA U OBA3AHHOCTU CTOPOH 3.1.

KnueHT nMmeeT npaso:

3.1.1. Npwnobpectn MporpamMmy «3awmTa +>» COOTBETCTBYIOLLEN KaTeropmm, C AOCTYMNHbIM CPOKOM ee
[JEVUCTBUSI CBEPX TrapaHTMMHOrO Cpoka Ha ToBap (OCHOBHOE M3Aenve), NpeayCMOTPEHHbIM  Ans
COOTBETCTBYIOLWEN KaTeropun MporpamMmbl «3awmTa +>» B MpunoxeHun 3 K HacTosiweMy [lorosopy.

3.1.2. Mpn BO3HUKHOBEHMN HEOHXOAMMOCTU MOJSTyYEeHMs CcepBuca noaaTb 3asiBKY Ha NpeaocTaB/ieHne
cepsuca, NPeayCMOTPEHHOMO MYHKTOM 2.2 HacTosLwero [lorosopa.

Mopaya n ocopmneHne 3asBKu OCYLLECTBNASETCS CrieayowmnMm cnocobamm:

- MpW HenocpeacTBeHHOM obpalleHnn B MarasunH «5 DJIEMEHT»,

- ocylwecrsneHnem TenedoHHOro 3B0HKa Ha HoMepa +375 (33) 670-45-52; +375 (29) 670-45-52; +375

(25)

670-45-52 (¢ TenedoHoB cTaHaapTa GSM) nnbo Ha Homep 80173595959 (c ntoboro TenedoHa);

- Ha cate Cepsuc-Mposaiiaepa (www.5element.by);

— NOCPeACcTBOM MOBMNBHOMO NPUNOXEHUS «3alimTa +»;



- npu obpalleHun B cnyx6y yaaneHHow noaaepxkun Cepsuc-lMposaviaepa.

3.1.3. MonyyaTb CepBUC, COrnacHO MOAAHHOM 3asiBKE M B COOTBETCTBMM C YC/TIOBUSIMU HACTOSLLErO
[Jorosopa, B NONHOM obbeMe, Haanexallero Kayectsa M B CPOKW, YCTaHOB/EHHbIE HAacTOSLLMM [JOroBOpOM,
B TeYeHMe BCEro Cpoka AeWcTBus BbibpaHHOM KnueHToM [lporpamMmbl «3awmta +», €CiM MHOE He
YCTaHOB/IEHO HacTosAWMM [10roBopoM.

3.1.4. Nocne npoBeaeHns peMoHTa ybeanTbest B paboTocnocobHocTn ToBapa.

3.1.5. PacTtoprHyTb HacTosiwmi Jorosop ¢ CepBuc-lNpoBainaepomM B 0AHOCTOPOHHEM MOpPSIAKE.

Mpn 3TOM KnuneHTy BO3BpallaeTcs CTOMMOCTb npuobpeTeHHon [lporpammbl «3awmta +» 3a
Heucnonb3oBaHHbIM nNepuoa (nepvos Oyaywlero BpeMeHM), KOTOpasi paccyMTbiBaeTcs MyTeM BblyeTa
ctoumoctu Mporpammbl «3awwmta +» 3a WCNOMb30BaHHbIM (MpOLeAwMin) nepuoa M3 BCEW CTOMMOCTM
npuobpeTeHHon KnveHTom Mporpammel «3awmta +>».

CroumocTb lMporpammbl «3awmta +» 3a WUCMOSb30BaHHbLIM (NpoLUeaLnin) Nepuo paccUnTbIBaeTCs
MPOMOPUMOHANIbHO MCMOJSIb30BaHHOMY (NpoLueaLleMy) nepuody BPEMEHM B TEYEHME CPOKa AENCTBUS
MporpamMmbl «3awmTa +».

MNpn pacyeTe MCMoNb30BaHHbIE M HEWUCMOMb30BAHHbIE MEPUOAbI UCUUCNSIOTCA B KaneHOApHbIX AHSAX,
[ieHb obpalleHns KnneHta He BKKOYAETCs B CPOK UCMOb30BAaHHOIO nepuoaa.

CroumocTb npuobpeTteHHo KnveHToMm [porpammbl «3awmta +» ONpeaensieTcd Ha OCHOBaHUM
npeabsaBneHHOro KIMeHTOM Yeka Uian MHOMO AOKYMEHTa, NOATBEPXKAAIOLLErO ONaTy AaHHOM NPOrpaMMbl U
€ee CTOMMOCTb, @ B C/lydae OTCYTCTBMSI TakuMX AOKYMEHTOB — Ha OCHOBaHMM npeocTaBneHHon Cepsuc-
MpoBaigepoM nHdopMauum.

B cnyyae pactopxxeHus [loroBopa KnneHToM, koTopblili npnobpen MporpamMmy «3alumTa +» Co CKUAKOMW,
pacCYMTaHHOM MOCPEACTBOM MCMOMIb30BaHMUSl HAKOMIEHHbIX KnneHTOM 6G0HYCOB, ANsi pacyeTa CyMMbl K
BO3BpaTy 3a HEMCNonb30BaHHbIM nepuoa MporpamMmbl «3awmTta +» NPUHUMMAETCS CTOMMOCTb [1porpaMMmbl
«3awmTa +» 3a MMHYCOM NpeaoCTaBieHHOM cknakmn (hakTuyeckn ynnaveHHas KnmeHToM cyMMa AeHEeXHbIX
CpeacTs).

Mpun pactopxeHun [oroBopa KnneHToM, KOTOpbI npuobpen MporpamMy «3awmta +» CO CKMAKOM,
pacCYMTaHHOM MOCPEeACTBOM WCMOMb30BaHUS HakomnneHHbIX KnneHtom 60Hycos, Cepsuc-lNpoBanaep Mo
CBOEMY YCMOTPEHUIO BripaBe BepHyTb OOHyCbl (B KOMMYECTBE, COOTBETCTBYIOLWIEM pa3Mepy paHee
NpeaoCcTaBeHHOW CKMAKM) Ha BGOHYCHbIV cyeT KnneHTa unamn oTKas3aTb B TakOM BO3BpaTe, MO0 M3MEHUTb
pa3Mep BO3BpaLlaeMblix 60HycoB 6e3 pasbsCHEHUS NPUYKH.

3.1.6. KnueHT Bnpase pactoprHyTb [loroBop 1 noTpebosaTb BO3BpaTa CTOMMOCTU [porpaMmbl «3alumTa
+>» 32 HEeWCroNb30BaHHbIMA NepUO, pacCUMTaHHON cornacHo noanyHkTy 3.1.5 [loroBopa, B c/lyyae 3aMeHbl
ToBapa HeHagnexallero KkadyecrBa, Ha KoTtopbii KnueHToM 6bina npuobpeteHa lMNporpaMMa «3awmTa +»,
TOBapOM HaAsnexallero Kayecrsa.

Ha ToBap Haanexallero kayecTsa, nony4eHHbI KnneHTom B3aMeH ToBapa HEHaANeXallero Ka4yecTsa,
KnuneHT Bnpase AononHuTensHO npuobpectu MporpamMmMy «3alumTa +» Mno LeHe 1 Ha CPOK Mo CBOEMY Bbl6opy
13 npeanaraembix Cepsuc-lpoBanaepomM k peanusauum MporpamMmm «3awmta +».

3.2. KnueHT ob6sizaH:

3.2.1. Ona nony4yeHus cepeuca No Hactosiemy Jorosopy coobwmTth Cepsuc-lMpoBanaepy
NHAMBUAYaNbHbIA KoA npuobpeTeHHoW [MporpamMmbl «3alimTa +», ykasaTb HEAOCTAaTOK (HEMCNpPaBHOCTD),
BO3HUMKLLINI(-yt0) B ToBape, n nepeaatb Toeap Cepsuc-lfposanaepy.

3.2.2. CaMOCTOSATENIbHO OTCNEXWUBATb BHECEHME W3MEHEHUN M (Mn) AOMOSIHEHMM B HACTOSLLMI
[loroBop, wHdopMmauuto o nopsiake ucnonHenust Cepsuc-lNpoBaiaepoM 0653aTenbCTB MO HACTOSALWEMY
[orosopy.

3.2.3. [Npoun3BecTun Ae3nHCceKUmIo, AepaTu3aumio ToBapa B Cllyyae BbiSIBNEHUS B HEM B MOMEHT MPUEMKU
ToBapa Cepsuc-lpoBainaepom oT KnueHTa nnbo nocne npueMku Ha Nobon Apyron CTaavn WUCMOSTHEHUS
HacToswero [loroBopa HacekoMblX, Fpbi3yHOB M (MM) NPOAYKTOB WX XXU3HEAEeATENbHOCTW, BbINOHUTL
04nCTKY ToBapa OT HACEKOMbIX, MPbI3YHOB U (MNKM) NPOAYKTOB WX XWU3HEAEATENbHOCTU U BEpHYTb ToBap
Cepuc-lpoBanaepy CBOMMW CuMnamMuM M 3a CBOW CYeT, a Takxe npepoctaButb Cepsuc-lNpoBaniaepy
[OKYMEHTbI, NOATBEPXKAAOLUME NPOBEAEHNE YKA3aHHOM AE3MHCEKUMW, AepaTu3aumnm U 04nMcTku ToBapa oT
HaCeKOMbIX, MPbI3yHOB U (UN) NPOAYKTOB MX XXU3HEeAeATeNIbHOCTH.

3.2.4. BbINONHATb MHblE 06513aHHOCTK, TpeboBaHMsl, MPeayCMOTPEHHbIE KaTeropuei npnobpeTeHHom
KnuneHToM lMporpammsl «3awuta +».



3.3. Cepsuc-lfpoBangep ob6s3aH:

3.3.1. MNpenoctaBnsiTb CEPBUC, MPeAyCMOTPEHHbIA MYyHKTOM 2.2 HacTosiwero [loroBopa, C y4YeToM
KaTeropuv BblbpaHHOM KnneHToM [MporpaMmbl «3aluMTa +», a TakXke nepvoaa Cpoka AEWUCTBUSI Takow
NpOrpamMmsl, eC/in MHOE He YCTaHOB/IEHO HACTOSAWNUM [JoroBOpOM.

O6bEM 1 ycnoBus NpeaocTaBneHnst cepsuca, npasa M 0653aHHOCTU CTOPOH, UX OTBETCTBEHHOCTb, UHbIE
YC/I0BUS M OTHOLLEHMSI, BbiTEKatoLwme 13 [loroBopa, onpeaenstoTcs B COOTBETCTBMM C peAaKuUmMeln HacTosILLEero
[loroBopa, pa3melleHHon Ha canTe Cepsuc-lNpoBangepa (www.5element.by) 1 aencreytowen Ha MOMEHT
nogaun u odopmneHnss KnnmeHToOM 3asiBKM Ha npefocTaBnieHue cepBuca crnocobamu, yCTaHOBIEHHbIMU
nyHkToM 3.1.2. [lorosopa.

3.3.2. NpoBoanTb ANarHoCTUKy ToBapa, onpeaensTb Henonaaky, ecin oHW NoNaaaroT oA KaTeropuio
cepBuca, orpegeneHHoro noanyHkTamu 2.2.2, 2.2.3 Hactoswero [orosopa, YyCTpaHsTb uX. B cnydae
HEBO3MOXHOCTM NpeaoCTaB/ieHUs CepBuca, NPeAyCMOTPEHHOro noAanyHkTamu 2.2.2, 2.2.3 HacToswero
[loroBopa, HeENOCpeACTBEHHO MO aapecy, yka3aHHOMY KnneHToM (aapec HaxoxaeHust ToBapa), 3a CBOM CYET
M CBOMMW CMNaMu AOCTaBWUTb KpyrnHorabapuTHble TOBapbl M TOBapbl BecoM 6onee NAaTv KUIorpamMMoB Ans
peMoHTa un nposeaeHust TO (B cnyvae HeobxoanuMocTu) n obpaTHo.

3.3.3. MNpepocTaBuTb CepBUC NO HacTosIweMy [IoroBopy B TeHEHWE CPOKOB, YCTAaHOBSIEHHbIX HACTOALWNM
[1oroBopoMm, 1 B COOTBETCTBUM C YCIIOBMSIMU HacTosLwero [lorosopa, kateropven npnobpeTteHHow Mporpammel
«3awmTta +». Npn 3TOM NCUMUCNEHNE YCTaHOB/IEHHbLIX CPOKOB PEMOHTA HauYNMHAETCS:

- CO [Hs, cneayollero 3a AHeM AuarHocTuku Tosapa Cepsuc-MpoBanaepoM, — Ans ToBapos,
npoeeaeHne peMoHTa, TO KOTOpbIX BO3MOXHO 6e3 n3baTusa Takux ToBapoB y KnneHTa,

- CO AHA, cneayloLero 3a AHeM nepeaayun Toeapa Cepsuc-lNpoBaiaepoM, — ans ToBapos, peMoHT, TO
KOTOpPbIX HEBO3MOXHbI 6€3 n3baTns Taknx ToBapoB y KnueHTa.

3.3.4. B cnyyae BbisIBNeHUs HEAOCTATKOB B npeaoctaBneHHoM Cepsuc-lpoBaniaepoM cepsuce mno
HacTosiweMy [JoroBopy, CPpOK WX YCTpPaHEHUS paBeH CPOKY MpeaoCTaBfeHUs CepBuca, OnpeaerieHHOMY
NYHKTOM 2.2.3 HacToswero Jjoroesopa.

3.3.5. MMpepocTtaBnaTb MO MUCbMEHHOMY 3asiBNEHUO KnuneHTa aHanornyHbli ToBap Ha nepuoa
NpeaoCTaB/IEHNs CEPBUCA, CBSA3AaHHOIO C n3bsTeM y KnneHTta ToBapa, BkitoveHHoro Cepsuc-lNpoBanaepom
B NnepeyeHb TOBapOB, onpeaenieHHbIn Mpunoxennem 4 k orosopy.

3.3.6. BbinonHATb MHble 0683aHHOCTM, TPebOBaHMS, NPeayCMOTPEHHbIE KaTeropuen npuobpeTeHHoN
KnunenTtom lMporpammbl «3awmTa+».

3.4. CepBuc-fNpoBaiaep vMeeT NpaBo:

3.4.1. NpepocTaBnsaTb CEPBMC CBOMMU CUMaMM U CUNaMm TPeTbMX Nnu, npu 3ToM Cepsuc-NpoBaniaep
OCTaeTCs OTBETCTBEHHbIM 3@ KaYeCTBO NpeAoCTaB/IEHHOro CepBuca TPETLUMU NTMLAaMM.

C uenblo opraHuMsauumn npouecca NpefocTaBieHMs CepBMCa M OKas3aHMa CepBuca MO HacTosAlweMy
[orosopy Cepsuc-lpoBaigep Brnpase (Npn HeO6X0AMMOCTM) NepeaaBaTh NepPCoHasnbHble AaHHbIe KnneHTa,
yKa3aHHble KnneHTOM npu akTuBauum cepBurca, ero yHKUMIN, noaade 3asiBK1 Ha NpeaoCTaB/IEHNE CEPBUCa,
TPeTbUM SIMLAM, @ UMEHHO:

— YMNOJTHOMOYEHHbIM CEPBUCHBLIM LIEHTPaM, UCMONHUTENAM, NoApSAAYMKaM Ans MpoBeAEeHUs PEMOHTA,
TO ToBapa 1 0popMNIEHNS COOTBETCTBYIOLLMX AOKYMEHTOB;

— ornepaTopaM MOYTOBOW CBSI3W, KYPbEPCKMM Cny>xx6aM M MepeBO3YMKaM Ans AOCTaBkM ToBapa (B
cnyyae ns3batna y KnneHta kpynHorabapuTHbIX TOBapoOB M TOBApOB BecoM 6onee nsATM KMNOrpammoB Ass
nposeaeHnst pemoHTa, TO u poctaBku 06paTHO Takoro ToBapa) U OQOPMIEHMS COMPOBOAMTENbHbIX
[OKYMEHTOB;

- onepaTtopaM 3M1eKTPOCBA3W, onepaTtopaMm CepBMCOB OBMeHa 3M1eKTPOHHbIMKM CO0bLeHnsaMK Ans
HanpaBneHns NHAMOPMaLMOHHBIX COOBLLEHNI O CcTaTyce peMoHTa, TO, AOCTaBKM TOBapa;

- cTpaxoBwuky (benrocctpax), ero ymno/JHOMOYEHHbIM NpPeACTaBUTENSIM ANS  3aKIYeHUs U
NCMONIHEHNS [OroBopa CTPaxOBaHWS B OTHOLIEHWW CMApPT(OHOB B Mopsiake, YCTAHOBMIEHHOM HACTOSLUMM
[lorosopom.

3.4.2. B ogHOCTOpOHHEM nMopsaKe MpoasieBaTb CPOK MpefoCTaB/IeHUs CepBuca MO HACTosWeMy
[orosopy 6e3 npeaBapuTenbHOr0 NMCbMEHHOro NMbBo YCTHOro yseaomneHus Knnenta o6 atoM. Mpu 3ToM
CpOK AencTBus Hactoswero JoroBopa (Cpok AencTaus MporpaMmbl «3awmTa +>») He NPOANEeBaETCS.

3.4.3. B OAHOCTOPOHHEM MopsiiKe BHOCUTb M3MEHEHUS U (UNK) AOMOSIHEHUS B YC/I0BUS HAacTosLWEro
[oroBopa. B cnyyae BHeceHns uameHeHun n (unn) aononHeHun B Hactoswmi [lorosop, Cepsuc-lpoBanaep


http://www.5element.by/

yBeaoMnsieT 06 3ToM KnmeHTa nyTeM pasMelleHnst HoBoM peaakummn [loroBopa Ha caiite Cepuc-lMpoBaiaepa
(www.5element.by).

3.4.4. He ocywectnatb peMoHT, TO ToBapa B cny4yasx:

— YMBbILSIEHHOro nospexaeHuns KnneHtom Tosapa;

- 0bHapy>xeHusi B ToBape rpubkoB 1 (Unn) nnecexHu;

- ecnm obHapyxeH (akT HecobntoaeHns npaBua TPaHCMOPTUPOBKM W YCIOBWMM 3KCMUlyaTaumu,
YCTaHOBKM WM XpaHeHust ToBapa, W3MOXEHHbIX B WMHCTPYKUUW, TapaHTUMHOM TasloHe WU ApYrux
COMpOBOANUTENbHbLIX JOKYMEHTAX;

- ecnv ToBap UMeeT cneabl HekBanMUUMPOBAHHOIO PEMOHTA;

- eC/iM HepocTaTok ToBapa BO3HWK B pe3y/nbTaTe€ MEXaHUM4YeCcKoro BO3AencTBusi Ha Tosap /M60
nonagaHusi BHYTpb ToBapa MOCTOPOHHWUX BeELWECTB, >uakocten, Ho Cepsuc-lNpoBangepoM paHee
NMpOn3BOANIIOCh YCTPaHEHME B JaHHOM ToBape He0CTaTKa, BbI3BAHHOrO MEXaHNYECKMM BO3AENCTBMEM MO0
nonagaHveM BHyTpb ToBapa MOCTOPOHHMX BELLECTB, XXWAKOCTEW, NMPU 3TOM HE MMEET 3HAYeHWsl, KaKoro
MMEHHO HeaoCTaTKa;

- ecnm B ToBape B MOMeHT ero npuemkn Cepsuc-lNpoeanaepom ot KnveHta nnbo nocne npuemMkn Ha
nobov apyron ctaamMmn mcnonHenns [oroBopa O6Hapy>XeHbl HAaCEKOMble, FPbi3yHbl U (MnK) NPOAYKTbl UX
XU3HeaesaTeNbHOCTU — BMIOTb A0 MOMEHTa Ae3nHCeKUUK, aepatu3aumm Toeapa KiMeHTOM M ero o4mcTKu
cunamm un 3a cyet Knnenra;

— eCNv 3asB/IEHHbIE AN PEMOHTA HEAOCTaTKM MMeNUChb B TOBape Ha MOMEHT ero peanu3aunn KnmeHry,
0 YeM KnueHTy 6bina npegocraeneHa nHgopmaums B Cnpaske (BKNaabile);

— ecnn aedekT ToBapa BO3HMK B pe3y/ibTaTe MEXaHMYECKOrO BO3AENCTBMSI Ha ToBap nnbo nonaaaHms
BHYTpb TOBapa MOCTOPOHHMX BeLEeCTB, »wuakocte, n KnueHT obpatuncs k Cepsuc-MpoBaiaepy no
NCTEYEHMWN CPOKa, YCTaHOBNEHHOrO MNMpunoxeHnem 1 Kk HacTosiweMy [JoroBopy, B Npeaenax KoToporo Takow
naedekT mor 6biTb ycTpaHeH Cepsuc-TNpoBaiaepom;

- eCn MexaHu4yeckoe nospexaeHne nnbo HeaoCTaTKW, Bbi3BaHHbIE MoMagaHMeM BHYTpb ToBapa
MOCTOPOHHUX BELLECTB, XXMAKOCTEW, HACEKOMbIX, IPbi3yHOB W (M&M) MPOAYKTOB MX XXMU3HEAEATENIbHOCTH,
HOCAT KOCMETUYECKUIA XapaKTep;

- Heobx0auMOCTW 3aMeHbl (PEMOHTA) akceccyapoB, KOMMIEKTYIOWMX, PacXoAHbIX MaTepuanos nnMbo
€CTECTBEHHOI0 M3HOCa B pe3ynbTaTe NPaBUIbHOM 3KCM/TyaTauuy C BO3MOXHBIM YXYALLIEHNEM XapaKTEPUCTUK
ToBapa (3(deKT OoCTaTouHOro M306paxkeHusi, BbirOpaHWe, BblLUBETaHME LUBETOB Ha 3MEKTPOHHbIX WK
uncdpoBbIxX ancnnesx (akpaHax, MaTpuuax) u T.n.);

- HanMuusi NOBPEXAEHWN, Bbl3BaHHbIX WMCMOb30BAaHNEM HECTaHAAPTHbLIX U (MNIN) HEKaYeCTBEHHbIX
PacxofHbIX MaTepuanoB, 3/IEMEHTOB MUTaHWS, TENIEKOMMYHUKALMOHHBIX, KabeslbHbIX CETe WAN Apyrum
BO3AENCTBMEM BHELLHEN Cpefibl, HE CBS3aHHBbIM C KayecTBOM ToBapa;

- €CnM MpOoM30LLI0 M3MEHEHME BHELIHEro Buaa ToBapa, MOBMeKllee 3a COob60oM HEBO3MOXHOCTb
onpenenuTb Mogenb NMbo naeHTUUUMPOBaTb CEPUMHBLIN (MAEHTUMPUKALMOHHBLIN) HOMep (ecnn Takom
npeaycMOTPEeH Npou3BOAUTENEM);

- ecnu ToBap peMOHTUpoBancs KiMeHTOM He B YNOHOMOYEHHOM CEPBMCHOM LEHTpe, cornacme Ha
ycnyru kotoporo Cepsuc-lpoBaiiaep He NpeaocTaBnan;

- ecnv bbIn Npon3BeaeHbl CaMOCTOATENbHbIE PEMOHT MM MoAepHU3auuns Tosapa.

3.4.5. lMprocTaHOBUTL MCMOMIHEHME HacToswero [lJoroBopa Ha Nobon CTaguu ero WCMOSIHEHUS U
BepHyTb KnuneHTy ToBap 6e3 npeaoctaBneHus cepBuca B Cnyyae obHapyxeHuss B ToBape HaCeKOMbIX,
rPbI3yHOB U (MNK) NPOAYKTOB UX XWU3HEAEesSTEeNbHOCTU — BM/IOTb A0 MOMEHTa Ae3MHCeKUMM, AepaTusauum
ToBapa KnueHToM, ounctknm ToBapa KnueHToM u Bo3BpaTa ero Cepsuc-lpoBaiaepy cunamm U 3a cCYeT
KnueHTa.

3.4.6. 3aMeHnTb BbirogonpuobpetaTens Mo 3ak/IYEHHOMY [OroBOpY CTpaxoBaHMsl B OTHOLUEHWMU
CMapT(dOHa, NMUCbMEHHO YyBeaOMMB 06 3TOM CTpaxoBlUMKA, 6e3 npeaBapuTeNbHOrO WAM NOCNeayLero
nonyyeHus cornacms (ogobpeHnst) Ha 3to KnmeHTta n (Mnn) nepBoHa4anbHOro BbirogonpuobpeTaTens.

3.4.7. He BbigaBaTb KnneHTy no ¢akTy BbiNOAHeHMs peMoHTa, TO AOKYMeHT (akT, 3aKayeHue
CEPBUCHOIO LEHTPA) C YKazaHUEM BbINOMHEHHbIX paboT, @ TakXKe 3aMeHEHHbIE 3anacHble YacTu (aetanu).

3.4.8. MNepeuncnutb KnneHTy NoYToBLIM NepeBoaoM (Mo nocneaHeMy msectHoMy Cepsuc-lNpoBaniaepy
appecy KnvueHTta nnum no agpecy, ykasaHHoMy KnneHToMm B obpalleHnn no BoNpocy pactopxxeHus [Jorosopa)
[EHEeXHble CPeAcTBa 3a HEMCNosb30BaHHbI nepuoa aenctsusi MporpamMmbl «3awmTa +» npu BO3BpaTe
KnneHTy aeHeXHbIX CpeacTB B CBSI3U C pacTopkeHueM [lorosopa.



3.4.9. [lpoussectTM MO CBOEMY YCMOTpeHUO BblIbOp cnocoba Bo3MelleHns KnveHTy Bpeaa,
NPUYMHEHHOrO NoBpexaeHnem ToBapa B npouecce npefocTaBieHns cepeuca no [1oroBopy, — BO3MeLLEHME
Bpeaa B HaType (PEMOHT) NMM60 BO3MELLEHWNE MPUUMHEHHBIX YObITKOB (BbiNaTa AEHEXHON CyMMbl B pa3Mepe
CTOMMOCTW PEMOHTA) — MU BO3MeCTUTb ero 6e3 nonyyeHus cornacust KnveHta (KnueHT 3aBeoOMO BblpaXkaeT
CBOE cornacme Ha 370).

4. CTOUMOCTb NPOrPAMMbDI «3ALLNTA +>»

4.1. CroumocTb [lporpammbl «3awmTa +» 3aBUCUT OT KaTeropum M Cpoka AEWCTBUSI BblbpaHHOM
KnueHnToMm Mporpammbl «3almTa +» n yctaHaBnusaetcsa Cepsuc-lNpoBanaepom.

4.2. CroumocTb [lporpammbl «3alimTa +» YCTaHaB/MBAETCS 3a BeCb CPOK Aencteus [porpammbi
«3awmta +» WU pacnpeaensieTcs nponopLUMOHanbHO KONMYECTBY AHEW B Cpoke aenucTtBus [Mporpammbl
«3awmuTta +».

4.3. KnueHT MoxeT npuobpectu MporpamMMy «3awumra +»:

- B MarasuHax «5 3JIEMEHT»;

- yepes MHTepHeT-MarasuH Cepsuc-MpoBariaepa (www.5element.by) npu ycnoBun ogHOBpeMEHHOro
npuobpeTteHns ToBapa, noanagatowero nog aevcrene MporpamMmbl «3awmTta +», U BbIbpaHHOW KaTeropum
MporpamMmbl «3awmTta +».

5. CTPAXOBAHVE CMAPT®OHOB,
CTUPAJNIbHbIX, CTUPAJIbHO-CYLUWUJIbHbIX, CYLWWJIbHbIX, MTOCYAOMOEYHbIX MALLWH,
B TOM HYNCJIE BCTPAUBAEMbIX

5.1. MNporpamMma «3awmta +» AN CMapT@OHOB, OTBEYaWMX TpeboBaHUSIM, WU3MIOXKEHHbIM B
nyHkTe 5.3 HacToswero [loroBopa, BK/IOYaeT BO3MOXHOCTb CTPAX0BaHMs TakMx CMapT(OHOB Ha Cilyyan
X yTpaTbl B pe3ynbTaTe XWULEHWs, npousolleswero Ha Tepputopuu Pecnybnuku benapycb, Ha
yCNoBMSAX, NpeayCMOTPEHHbIX HacToswmMM [JoroBOpoM, 3aKOHOAATeNbCTBOM Pecnybnukn Benapycb o
CTpaxoBaHWW, NIOKanbHbIMX NPABOBbIMK akTaMn benroccrpaxa.

B pamkax HacTtosiwero [oroBopa xuuweHuve cMapTdoHa — YMbILWIEHHOE MNPOTMBONpaBHOE
6e3Bo3Me34HOE 3aBNaeHne CcMapT@OHOM C KOPbLICTHOM LENbio MyTeM Kpaxu, rpabexa, pasbos,
BbIMOraTesnbCTBa.

3acTpaxoBaTb CMapT@OH B paMkax lNporpamMMbl «3awmTa +» ansg cMapTdOHOB MOXHO 1 (0AuH)
pa3 1 nNpv cobNOAEHUN YCNOBUIN, NPeAYCMOTPEHHbIX HACTOSILLMM [10roBOpOM.

5.2. MMporpamma <«3awmrta +» AN CTUPanbHbIX, CTUPANbHO-CYLUW/IbHBIX, CYLUWSIbHbIX,
NMOCYAOMOEYHbIX MallWH, B TOM 4MCNe BCTPauBaeMblX, OTBeYarowmx TpeboBaHWSIM, M3MO0XEHHbIM B
nyHkTe 5.3 Hactoswero [loroBopa, BK/OYaeT BO3MOXHOCTb CTPAxXOBaHWSi TaKUX CTUPANbHbIX,
CTMPaNbHO-CYLUWIIbHBIX, CYLUMIBbHBIX, MOCYAOMOEYHbIX MAlUMH, B TOM YMC/IE BCTPAMBaEMBbIX, Ha Clyyan
NPUYMHEHMS Bpeda MWMYyLLeCTBY noTepneBlwmnx (cocefend) npu  NOMb30BaHUM  CTpaxoBaTeENeM
(BbirogonpuobpetatenemM, KnneHToM) 3acTpaxoBaHHOM BbITOBON TEXHUKOM Ha TeppuTopun Pecrnybimku
bBenapycb, Ha ycnoBusax, NpeayCMOTPEHHbIX HacTosWwmMM [1oroBOpoM, 3aKOHOAATeNbLCTBOM Pecnybnmku
Benapycb 0 CTpaxoBaHWW, NOKasbHbIMW NPaBOBbIMK akTaMun benroccrpaxa.

B pamkax HacTtoswero [oroBopa nMpuuvHeHWe Bpeda — 3TO MNOBpPeXAeHWe UMyLLecTBa
noTepneBwmx (coceaen), Takoe, Kak MOBPEXAEHME OTAENKM B KBapTUpe coceaen (CTeH, MOTOJIKOB,
nonos), Mebenu, TEXHWKW, oaexabl W T.N., BCNEACTBME MNONb30BaHUS  CTpaxoBaTeneMm
(BbirogonpuobpetateneM, KnMeHTOM)  3acTpaxOBaHHOW  CTUpanbHOW,  CTUpanbHO-CYLIWUIbHON,
CYLUIMNIbHOM, MOCYA0MOEYHOMN MALLNHOW, B TOM YKCIe BCTPaNBaEMOW. DTOT Bpea NOANEXUT BO3MELLEHNIO
notepneBwnM (coceasiM) B MOSIHOM pasMepe B Npeaenax YCTAHOB/IEHHOW CTPaxoBOW CyMMbl MO
[IOrOBOPY CTPaxOBaHUS.

3acTpaxoBaTb CTUpasibHbIE, CTUPANbHO-CYLUW/bHBIE, CYLUW/bHbIE, MOCYA0MOEYHbIE MALLWHbI, B TOM
yucne BCTpavBaeMble, B paMkax lNporpaMmbl «3awmTa +» ans 6uITOBON TEXHUKM MOXHO 1 (oauH) pa3
M Npyn cobnogeHN yCrIoBUIA, NPeayCMOTPEHHbIX HAaCTOSALWMM [1oroBopomM.

5.3. CrpaxoBaHuio noanexaTr CMapT@OHbl, CTUpasibHble, CTUPANbHO-CYLUIWbHbIE, CYLUW/IbHbIE,
NMOCyAOMOEYHbIE MallWHbI, B TOM 4YuCle BCTpavMBaeMble, OTBeYalolme OAHOBPEMEHHO CreaytowmM
TpeboBaHNSAM:



5.3.1. HoBble CMapT(OHbI, CTUPanbHbIE, CTUPANbHO-CYLUW/IbHbIE, CYLUW/IbHbIE, MOCYAOMOEYHble
MalWHbI, B TOM 4MCe BCTpavBaeMble, (paHee He 6biBMe B 3KCM/lyaTaumm), KOTopble npuobpeTeHbl
KnueHTom cnocobom, npeayCMOTPEHHbIM HacToAWMM [JoroBOpoOM, COBMECTHO C MporpamMmMon «3awuTta
+», COOTBETCTBEHHO, ANS1 CMApT(OHOB N BbITOBON TEXHUKW;

5.3.2. cMapTdOHbI, CTUpanbHble, CTUPaNbHO-CYLUMbHbIE, CYLINbHbIE, MOCYAOMOEYHbIE MALUVHBI,
B TOM 4YMC/ie BCTPaMBaEMbIE, Ha KOTOPbIE YCTAHOB/IEH rapaHTMNHBIN CPOK He MeHee 1 (0AHOro) roaa;

5.3.3. KnueHtoM akTuMBMpoBaHa yHKuMs «CTpaxoBaHue» B TeudeHne 14 (4eTblpHaguUaTh)
KanieHZapHbIX AHEN CO AHSA, CrieaytoLwero 3a AHeM npuobpeTeHust cMapTdoHa, CTUpanbHOM, CTUPabHO-
CYLIMNbHON, CYLUWTbHOM, MOCYAOMOEYHOW MaLLWHBbI, B TOM YMC/e BCTpanBaeMou, v MNporpaMmbl «3awmTa
+», COOTBETCTBEHHO, ANSi CMAPTHOHOB U BLITOBON TEXHUKM.

5.4. B pamkax Hactoswero [loroBopa BO3MOXHbIMU SBMAIOTCA CNEeAyowmMe anbTepHaTUBHbIE
cnocobbl akTuBaumm GyHKUMK «CTpaxoBaHue»:

5.4.1. Mpu npuobpeTeHnn cmapTdoHa OAHOBpPEMEHHO ¢ [lporpamMmon <«3awmTta +>» Ans
CcMapTdOHOB KnneHTy HeobXxoaMMo yCTaHOBUTb CrieumanibHoe MOBUbHOE NpunoXeHne «3awwmTa +» Ha
AAHHbI CMapTdOH N aKTUBMPOBATb YHMKasbHbIA HOMep MNporpamMmbl «3almTa +>» Ha 3TOM YCTPOMNCTBE:
3anpewaetcs  aktuBaums  GyHKumm  «CTpaxoBaHMe» MOCPeACTBOM  YCTAaHOBKM  CrieuuanbHoro
MOBUILHOMO MPUIOXEHUS «3almTa +» Ha MHOE YCTPOMCTBO.

Mpy NprobpeTeHnn CTUpPanbHOM, CTUPASIbHO-CYLUNTbHOM, CYLIMAbHON, NOCYAOMOEYHOM MalUWHbI,
B TOM YMCie BCTPauBaeMon, O4HOBPEMEHHO C MporpamMmon «3awmuta +» ans 66IToBOM TEXHUKM KnneHTy
HeobXxoAMMO YCTaHOBUTb Ha CMApT@OH chneunanbHoe MoOWNbHOE MpUIoXKeHne «3awmta +» "
aKTMBMPOBATb YHUKaNbHbIM HOMep lMporpaMMbl «3almTa +>» Ha 3TOM YCTPOMCTBE.

B yka3aHHOM cnyyae akTuMBauus ¢yHKuumM «CTpaxoBaHMe» — 3arofIHEHWE MONen B pasaene
«AKTMBALUMS CTPAxXOBaHWS» MOBUIBHOMO NPUNOXEHUS «3almTa +>» C NOATBEPXKAEHMEM NOCPEACTBOM
HaXXaTus KHOMKWN «AKTUBMPOBATL>.

KnneHT HeceT nepcoHasibHYt0 OTBETCTBEHHOCTb 3@ MpaBW/IbHOE YyKasaHwe WHdbopMauun npu
3anosiHeHMM Monen B pasfene «AKTMBauMs CTpaxoBaHWs» MOOWMMIBHOMO MPUNOXEHMs1 «3awmta +»,
Tpebyrowmxcs ans aktneauum dyHkumm «CrpaxoBaHue».

5.4.2. KnneHty Heobxoammo o6patutbCca B MarasuHe «5 DJIEMEHT» K ynonHOMOYEHHOMY
npeacrasutento  Cepsuc-NpoBavigepa ana  aktveaumm  dyHkumm «CTpaxoBaHuWe» W COobWMUTb
MHbOpPMaUuio, onpeaeneHHylo B nyHkTe 5.6 Hactosiwero [orosopa. Mo ¢akTy Takoro obpalieHust
YrNO/IHOMOYEHHbIM  npeacTaButens Cepsuc-NpoBaraepa B npucyTctBun  KnneHta  odopmnset
COOTBETCTBYIOLLYIO 3asiBKy Ha akTuBaumio ¢yHKkumm «CTpaxoBaHue» B WMH(OPMALUMOHHOM CUCTEME
Cepsuc-lpoBanaepa.

B ykazaHHOM cnydae akTmBaums GyHKkumm «CTpaxoBaHue» — 3arofIHeHWe YMNoSHOMOYEHHbIM
npeactaButenem Cepsuc-lpoBanaepa noner B 3asBKe Ha aKTMBaumio ¢yHKUuuM «CTpaxoBaHMeE» B
nHgopmaumoHHom cucteme Cepsuc-lNposaniaepa.

KnuneHTbl, KOTOPbIM NPOBENN akTUBaLUMO yHKUMK «CTpaxoBaHWe» B OTHOLLEHUM NPUOBPETEHHOIO
cMapTdoHa B MNOpsiAKe, YCTAaHOBMEHHOM HACTOAWMM noanyHKTOM [oroBopa, 06s3aHbl (B AeHb
obpalueHus k Cepsuc-lNpoBanaepy ans aktMeaummn GyHKummM «CTpaxoBaHWe») YCTaHOBUTb Ha AaHHbIN
CcMapThOH MOBMNBbHOE MPUNOXEHUE «3almTa +» U aKTUBMPOBATb YHMKalbHbIA HOMep [Mporpammel
«3almTa +» Ha 3TOM Xe YCTPOWCTBE.

KnmeHTbl, KOTOPbIM MPOBENM aKTUBaLMIO GyHKUMK «CTpaxoBaHMe» B OTHOLIEHMN NPUOBPETEHHOM
CTUpanbHOW, CTUPaNbHO-CYLIWNBbHON, CYLUMIbHOW, MNOCYAOMOEYHOM MalluMHbl, B TOM 4ucCie
BCTPaMBaeMOW, B MOPSAKE, YCTAHOBIEHHOM HacToAWMM noanyHKTOM [oroBopa, 06s3aHbl (B AEHb
obpalueHus k Cepsuc-lNpoBanaepy Ans akTneaumm yHKunm «CTpaxoBaHne») yCTaHOBUTb Ha CMapTdOH
MOBUNbHOE NpUIOXeHME «3alumTa +» U aKTUBMPOBATb YHWMKanbHbIN HOMep lporpaMmbl «3awmTa +>»
Ha 3TOM )Xe YCTPOWCTBe.

5.5. HenpaeunbHoe (OwMB60YHOE) YyKasaHve WHbOPMauMM Npu  akTMBauumM  yHKUMK
«CTpaxoBaHMe», HapyLleHne nopsiaka akTUBaUUM AaHHON DYHKLMN MOXET SIBNIATLCS OCHOBAHMEM AN1s
OTKa3a B CTPaxoBaHUM WK OTKa3a B CTPaxOBOM BbiMiaTe.

5.6. Mpu akTuBauumn dyHkumm «CrpaxoBaHune» 06s3aTenbHO A0/MKHbI 6bITb yKasaHbl IMEI koa
cMapTdhOHa, NoASIeXaLlero CTPaxoBaHWIo, IM60 CEpUMHBIN HOMEP CTUPanbHON, CTUPAJTIbHO-CYLUUITbHOM,



CYLWWNbHOM, MOCYZOMOEYHOM MallMHbl, B TOM 4MC/e BCTPavMBAEMOW, MOAMEXallel CTpaxoBaHMIO,
dhammnms, nMsi, 0T4eCcTBO (MOSIHOCTBIO) M KOHTAKTHBIM HOMep TenedoHa Bbirogonpuobperarens.

AktuBaums  @yHKkumMmM  «CTpaxoBaHue»  MOCPeACTBOM MOBMMIBHOMO NPUIOXKEHUS «3aliuTa
+» nnbo nocpeactBoM 0odopMNeHNs 3asiBKM B MHMOPMaUMOHHOM cucteMe Cepsuc-lpoBaligepa He
ABNSETCS 3aK/0YEHMEM A0rOBOpa CTPaxoBaHMS.

Mo ucTeyeHMM cpoka akTuBaumum @yHKuMM «CTpaxoBaHue», yKa3aHHOro B noanyHkte 5.3.3
HacToswero [loroBopa, CTpaxoBaHue (3ak/lIl0MeHNE JOroBOpa CTpaxoBaHMs) cMapTdoHa, CTupanbHoNn,
CTUPaNbHO-CYLUMNbHOM, CYLUWIbHOW, MNOCYAOMOEYHOM MallWHbI, B TOM 4MCNE BCTPavMBaeMoOW, He
OCYLLeCTBNSETCS.

5.7. Mocne Hagnexawero BbINONHeHMs KnneHToM TpeboBaHUW, M3NOXEHHbIX B MyHKTEe 5.4
HacTosiwero Jlorosopa, 1 nonyyeHns benrocctpaxom nHgopmMaummn 06 aktmesaunm KnneHToM gyHKLMn
«CTpaxoBaHue», benrocctpax (cTpaxoBLWMK) 3akntodaeT ¢ Cepsuc-lNpoBangepoM (CTpaxoBaTeneM)
[OrOBOP CTPaxoBaHMs cMapTdOHa, CTUpanbHOM, CTUPANbHO-CYLUNTbHOM, CYLUWIbHOM, NMOCYA0MOEYHOW
MalUMHbI, B TOM 4MCie BCTPaMBaeMoKn, B Nopsiake, YCTaHOBNEHHOM benrocctpaxoM. KnneHT B pamMkax
YyKa3aHHOro AoroBopa CTpaxoBaHWsl BbICTYMAeT BbirogonpuobpertateneM, ecim uHoe nuuo He byper
onpeaeneHo KnnmeHToM B KayecTse Bbirogonpuobpetatens npn aktmeaunmn dyHkumMm «CTpaxoBaHue».
Ecnn KnueHT onpeaenuT MHOE NMUO B KayecTBe BbirogonpuobpeTtatens No AOroBOpy CTpaxOBaHWUS
CcMapTdhOHa, CTUPaNbHOW, CTUPANIbHO-CYLUNTbHOM, CYLUMIIbHOW, NOCYAOMOEYHON MalUWUHbLI, B TOM Yncne
BCTpaMBaeMoW, TO Takoe NnUo NpuobpeTaeT BCe npaBa M 0653aHHOCTU Bbirogonpuobpetatens Mo
[AOrOBOPY CTPaxoBaHMs cMapTdOHa, CTUpPasnibHOM, CTUPANbHO-CYLUUbHOW, CYLUUIbHOM, NOCYA0MOEYHOM
MalUMHbI, B TOM YKC/ie BCTPaMBaeMOMN.

Cpok  cTpaxoBaHusi  CMapTdOHa,  CTMpanbHOW,  CTUPANbHO-CYLIWIBbHON,  CYLUMIIBHOW,
NOCYZIOMOEYHOW MalLWHbI, B TOM YMcie BCcTpamBaemMol, — 1 (0AMH) roa Co AHSI, YKa3aHHOro B A0roBope
CTpaxoBaHus.

MHdopMaumio 0 3akIioYeHMn [OroBopa CTpaxoBaHUs CMapTdOHa, CTUpanbHOW, CTUpasnbHO-
CYLUWSIbHON, CYLUMNbHOM, MOCYAOMOEYHOW MallWHbI, B TOM YMC/e BCTPaMBaeMOM, C YKa3aHWEM CpoKa
CTpaxoBaHus KnneHT nony4vaeT nocpeacTBOM YCTaHOBEHHONO MOBMABHOMO NPUAOXKEHUS «3almnTa +».

5.8. B cnyyae HacTynneHus obCcToaTenbCcTs, NpeaycMOTpeHHbIX nyHkTamu 5.1, 5.2 HacTosiwero
[loroBopa, He3aMeannTeNbHO, Kak TOMIbKO CTano M3BecTHO, KnueHT (BbirogonpuobpeTatenb) 0653aH:

5.8.1. B oTHOWeEHUN cmapTdOoHa

- 3a9BUTb 06 yTpaTe 3acTpaxOBaHHOro cMapT¢OHa B COOTBETCTBYIOLUME KOMMETEHTHblE OpraHbl
(opraHbl BHYTpeHHUX fien),

- He no3aHee 2 (AByx) pabounx AHEN C MOMEHTA, Kak CTasio M3BECTHO 06 yTpaTe 3acTpaxoBaHHOMO
cMapTdoHa, coobwmTb cTpaxoBlmky (bBenrocctpaxy) wunu crpaxosaTtento (Cepsuc-lposanaepy) o
NPUYNHEHHOM YLuepbe;

- npeactasuTb (Mpn TpeboBaHMM CTPaxoBOW BbiMMaThl) cTpaxoBwuky (bBenrocctpaxy) wnwu
crpaxoBatento (Cepsuc-NpoBaraepy) crneayrowme AOKYMEHTbI:

- NWCbMEHHOE 3asiBfieHMe O BbINJaTe CTPaxoBOro Bo3MelwleHuss (No Qopme, YCTaHOBNEHHON
benroccTpaxom) ¢ onncaHMeM NpUYKH, 06CTOATENBCTB NpoUCLIEALLEro cobbITus;
- NOKYMeHTbI, noaTeepxaatowmne hakT, NpudmHbl, 06CTOATENbCTBA HACTYMNIEHMS 3asB/IEHHOro Cy4as.

YKa3saHHble JOKYMeHTbl KnneHT (BbirogonpuobpeTtaTtenb) Bnpase NpeaocTaBuTb B ntobon dvnuan,
npeacTaBuTeNbCTBO benrocctpaxa Ha Tepputopumn Pecnybnvku benapych (TOYHble agpeca yKasaHbl Ha
cante www.bgs.by) unn Cepsuc-MpoBanigepy B nto60M M3 MarasvHoB TOProBon cetn «5 IJIEMEHT»
(ToYHble aapeca yka3aHbl Ha cante www.5element.by/shops).

5.8.2. B OTHOLIEHUN CTUPANbHON, CTUPaNbHO-CYLLUMIIBHOW, CYLIWIbHON, NOCYAOMOEYHON MaLLWHbI,
B TOM YMC/ie BCTPaMBaEMOW,

- He nosgHee 2 (AByx) pabouMx OHEN C MOMEHTA, KaK CTasio M3BECTHO O MPUYMHEHMWU Bpeaa
MMyLLECTBY noTepneBwuMx (coceaen) npu MoSb30BaHWM CTpaxoBaTeneM (BbirogonpuobpeTaTenem,
KnMeHTOM) 3acTpaxOBaHHOM CTMpanbHOW, CTUPANbHO-CYLIWAbHON, CYLUMABHOW, MOCYAOMOEYHOM
MalUMHOW, B TOM 4MC/le BCTpamBaeMoW, coobwmTb CTpaxoBwumKy (benrocctpaxy) wnm cTpaxoBaTesnto
(Cepuc-lNposariaepy) 0 NpUYNHEHHOM YyLuepbe;

- NnpeacTtaBuTb (Npu TpeboBaHMM CTPaxOBOM BbIMMATbl) CTpaxoBWwMKY (Benrocctpaxy) wnu
crpaxoBatento (Cepuc-NpoBanaepy) crneayrowme AOKYMEHTbI:
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- MMCbMEHHOE 3asBJIEHME O BbiM/aTe CTPAxOBOro Bo3MelleHus (no opme, yCTaHOBIEHHOW
benrocctpaxom) ¢ onncaHneM NpuUYnH, 06CTOATENBCTB NpoUCLIEALLEro cobbITus;
- AOKYMeHTbI, noaTBepxaaroLwwme dakT, NpUUMHbI, 06CTOSTENbCTBA HACTYMNIEHUS 3asiB/IEHHOMO CyYast.

YKkaszaHHble AoKyMeHTbl KnneHT (BbirogonpuobpeTtaTens) Bnpase NpeaocTaBuTb B ntobon punman,
npeacTaBuTenbCTBO benrocctpaxa Ha TeppuTtopun Pecnybnnkn benapycb (ToYHble agpeca ykasaHbl Ha
cante www.bgs.by) unn Cepsuc-MpoBaigepy B ntob60M M3 MarasvHoB TOproBon cetn «5 INIEMEHT»
(TouHble agpeca ykasaHbl Ha canTe www.5element.by/shops).

5.9. Ha ocHoBaHuM BCex HeobxoauMMbIX AOKYMEHTOB CTpaxoBwuk (benrocctpax) npvHUMaeT
peLleHre O NPU3HaHNM UM HEMPU3HAHUK 3asBIEHHOMO Cllyyast CTpaxoBbiM NM6o 06 OTKase B BbinjiaTte
CTpaxoBOro BO3MeLLeHUs1 B NOpsiAKe, yCTaHOBAEHHOM [MpaBunamu NC 24 o 406pOBONBHOM CTpaxoBaHUu
NOPTATMBHLIX YCTPOMCTB 1 BbITOBON TEXHMKM COrNacoBaHHbIMM MUHUCTEPCTBOM (puHAHCOB Pecnybnunku
benapycb (aanee — MpaBuna cTpaxosaHus N2 24).

Mpy NpU3HaHMK 3as1BAIEHHOrO Cly4asi CTPaxoBbIM CTPaxoBLMK (benrocctpax) npou3BoAnUT pacyeT
CyMMbl CTPax0BOro BO3MeLLEeHMS B MOPsiAKe, YCTaHOBAEHHOM lNpaBunamm ctpaxoBaHus N224. CtpaxoBoe
BO3MeLLEHWNE BbIMIa4YMBAETCS B NpeAeniax CTPaxoBOW CyMMbl, YCTAHOB/IEHHOWM B AOrOBOpE CTPaxoBaHus,
B 6enopycckumx pyonsx.

CrpaxoBoe BO3MeLLeHue BblNlauMBaeTCs CTPaxOBLLMKOM (Benroccrpaxom)
BblrogonpuobpeTaTento B NopsaKe, yCTaHOBNEHHOM [paBunamm ctpaxoBaHus NO 24,

5.10. B cnyyae 3asBneHus KnveHtom (BbirogonpuobpeTtatenieM) 0 HaCTynneHnM ob6CToaTensCTs,
npefycMOTpeHHbIX NyHKTamum 5.1, 5.2 HacToswero [loroBopa, B OTHOLIEHWM 3acTpaxoBaHHOro ToBapa u
(nnn) 3asiBneHns 06 OCyLLEeCTBIEHUN CTPAax0BOM BbinaaThl, KnveHTy no ero TpeboBaHmio:

— NpenoCTaBnsSeTCs CEPBUC, NPEeAYCMOTPEHHbIA MyHKTOM 2.1 HacTosiwero [loroBopa C y4eToMm
KaTeropuv n cpoka AencTaus npuobpeteHHon KnmeHToMm MporpamMmbl «3awmTa +» Ans cMapThOHOB U
6bITOBON TEXHWKW, COOTBETCTBEHHO MPUMOBPETEHHOMY W 3acTpaxoBaHHOMY ToOBapy, TONbKO MocC/ie
obpalieHuns Knmenta B MarasuH «5 DJIEMEHT» ans ceepkm IMEI koga cMapTdoHa nnbo cepuiiHoro
HOMepa CTUpanbHOWM, CTUPaNbHO-CYLUMIBHON, CyLIWIbHOM, MOCYAOMOEYHOM MAalUMHOM, B TOM 4ucCne
BCTPanBaeMOW, MMEILMNXCH B HanuMuum y KnneHTa u B OTHOLWEHUM KOTOpPOro KiMeHT usbsiBnsieT
XenaHue nony4nTb CEPBUC B paMKax HacTtoswero [orosopa, ¢ IMEI kogoMm nMbo cepuiiHbIM HOMEPOM
3aCTpaxoBaHHbIX CcMapTdoHa NMMbo CTUpanbHON, CTUPANbHO-CYLINTbHOW, CYLUWIbHON, NOCYA0MOEYHOM
MalUMHOM, B TOM 4YMC/ie BCTPaMBaeMoOM, COOTBETCTBEHHO, B paMkax [lporpammbl «3awmuta +» 1 npu
ycnosun coBnagenns Takux IMEI kogos nnbo cepuiiHbiX HOMEPOB;

— BO3BpaLlaeTCs CTOMMOCTb npuobpeTeHHoM KnneHToM [lporpammbl «3awmTa +» Ans
CMapThOHOB, CTUPANTIbHOW, CTUPANIbHO-CYLUNTbHOM, CYLUMSIBHOW, MOCYAOMOEYHOW MaLLMHOM, B TOM Yncie
BCTPaMBAEMOW, COOTBETCTBEHHO NMPMOBPETEHHOMY M 3aCTpPaxOBaHHOMY TOBapy, 3@ HEMCMOJIb30BaHHbIN
nepvoz (nepuoa byaywero BpeMeHu), B NOpsiAKE U Ha YCOBUSIX, MPeayCMOTPEHHbIX NoAnyHKToM 3.1.5
HacTosiero [loroBopa, B CBS3¥ C YeM HacToAwmMi [JoroBop npekpallaeT cBoe AeicTBue. B ykasaHHOM
cnyyae Cepsuc-lpoBanaep BnpaBe NpoM3BECTU BbINJIATYy AEHEXHbIX CPEACTB NOCPEACTBOM MOYTOBOrO
nepeeoaa No nocneaHeMy M3BeCcTHOMY aapecy KnueHTa.

5.11. B cnyyae pacTtopxxeHust Hactoswero [loroBopa KnnMeHTOM B OAHOCTOPOHHEM nopsake A0
HacTynneHuss o6CToaTenbCTB, NPeaycMOTPeHHbIX nyHkTamu  5.1,5.2  Hactosiwero [lorosopa,
COOTBETCTBEHHO NPMOBPETEHHOMY M 3acTpaxoBaHHOMy ToBapy, Cepsuc-lpoBaigep Bnpase B
OLHOCTOPOHHEM nopsinke n 6e3 uHdopmmpoBaHus 06 3TOM KnmeHTa OTKasaTbCa OT AOroBopa
CTpaxoBaHUsi CMapThOHa, CTMPaNbHON, CTUPANbHO-CYLUWIbHON, CyLWIMbHOM, MOCYA0MOEYHOM MaLLMHOM,
B TOM 4uC/ie BCTpauBaeMOW, 3ak/lloMeHHOro ¢ benrocctpaxom. [locne npekpalleHns [oroBopa
CTpaxoBaHWUsi CMapTdOHa, CTUPaNbHOWN, CTUPANbHO-CYLUNTbHOW, CYLUMAbHOM, MOCYA0OMOEYHON MaLLUMHOW,
B TOM umMC/ie BCTPaMBaEMOM, MEHSIETCS CTaTyC CTPaxOoBKM (HE aKTMBHa W T.M.) Takoro cMapTdoHa,
CTUPaANbHOW, CTUPANbHO-CYLLUMABbHOM, CYLIWIbHOW, MOCYAOMOEYHON MalUMHOM, B TOM 4uchie
BCTPaMBAEMOW, OTPAXKEHHLIN B CNeuMaibHOM MOBUIBHOM NMPUIOXKEHUM «3awwmTa +>».

5.12. B cnyyae 3ameHbl Cepsuc-lpoBanaepoM 3acTpaxOBaHHbIX CMapT@OHa, CTMpPabHOMN,
CTMPanbHO-CYLUWIbHOW, CYLUWIbHOM, MOCYAOMOEYHOM MallMHOM, B TOM 4MC/ie BCTpavMBaeMoW, Mo
NpUYMHE MX HeHaanexawero kadvectsa, Cepsuc-lpoBainaep B OAHOCTOPOHHEM MOPSAKE OTKa3blBaeTCA
OT [OroBopa CTpaxOBaHUSI HEKAYeCTBEHHOro CMapTdOHa, CTUpanbHOW, CTMPASIbHO-CYLUUTbHOM,
CYLUMSIbHOM, NMOCYAOMOEYHON MalLUMHOW, B TOM 4uC/ie BCTpaMBaeMoW, M 3aksovaeT ¢ benrocctpaxom
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HOBbI [OroBOp CTPaxOBaHWs B OTHOWEHUW CMapT@OHa, CTMpanbHOW, CTUPabHO-CYLUWSIBHOMN,
CYLUWSIbHOWN, MOCYAOMOEYHON MaLLMHOM, B TOM 4MCNEe BCTpavMBaeMoOW, nepedaHHblX KnneHTy B3ameH
cMapTdhOHa, CTMPanbHON, CTUPANTbHO-CYLUMTBHOM, CyLUMIbHOM, NOCYA0OMOEYHON MALUMHOM, B TOM YnCie
BCTPavBaeMOM, HEHaANEXaLLero kayecTsa.

[ns 3aK/o4eHns [0roBopa CTpaxoBaHMS CMapTdOHa, CTUpanbHOM, CTUPANbHO-CYLIWUIBHON,
CYLUWSIbHON, MOCYAOMOEYHON MaLLMHOM, B TOM 4YMCNe BCTpavMBaeMoW, nepedaHHbiXx KnneHTy B3ameH
3aCTpaxOBaHHOrO CMapTdOHa, CTUMPanbHOW, CTUPaNbHO-CYLWWSIBHOW, CyLIWSIBHOW, MNOCYZAOMOEYHOWM
MallMHOM, B TOM 4MC/e BCTPavBaeMOW, HeHaanexallero kadectBa, KnueHT o06s3aH aKkTMBMpoBaTb
dyHkumio «CTpaxoBaHWe» B OTHOLIEHWM MepefaHHOro eMy B3aMeH CMapTdOHa, CTUpasbHOM,
CTMPanbHO-CYLUWIbHOM, CYLUMIIBHOW, MOCYA0MOEYHOW MaLLMHOM, B TOM YMC/e BCTPaMBaeMOWN, B NOPSAKeE,
YCT@HOBNIEHHOM MYHKTOM 5.4 HacToswero [loroBopa, B TeyeHue 14 (YeTbipHaaUaTh) KaneHaapHbiX AHeN
CO AHA 3aMeHbl CMapTdOHa, CTUpanbHOW, CTUPANbHO-CYLUMIbHOW, CYLUWIbHOM, MOCYAOMOEYHOM
MaLUMHOWN, B TOM YMC/le BCTPaMBAEMOW, HeHaaNexallero kavecTtsa. 1o ucteyeHun ykasaHHOro cpoka
CTpaxoBaHWe (3aK/loUeHne A0roBopa CTPaxoBaHMsl) cMapTdOHa, CTUPaNbHOM, CTMPANbHO-CYLUNITbHOM,
CYLUMSIbHOM, NOCYOMOEYHOW MalUMHON, B TOM YMC/Ie BCTPanBaeMoW, He OCyLLECTBNSETCS.

Cpok cTpaxoBaHusa cMapTdOoHa, CTUpanbHON, CTUPanbHO-CYLUMIBHON, CyLIMABHON, NOCYA0MOEYHON
MalMHOW, B TOM u4uC/ie BCTpaMBaeMoW, nepeaaHHblx KnuneHTy B3amMeH cMapTdoHa, CTUpanbHOW,
CTMPanbHO-CYLUMIbHOW, CYLUM/IbHOM, MOCYAOMOEYHOM MaluMHOW, B TOM 4MC/ie BCTPavBaEMOM,
HeHaanexallero kayecrsa, — 1 (04MH) rog Co AHS, YKa3aHHOro B AOroBOpe CTPax0BaHMSI.

Mocne npekpalleHns AOoroBopa CTpaxoBaHUsi CMapTdhOHa, CTUPaNbHOM, CTMPASIbHO-CYLUUITbHOM,
CYWMW/IbHOM, MOCYAOMOEYHOM MaLUMHOM, B TOM 4WC/Ee BCTPaMBAEMOM, 3aMEHEHHbIX BBUAY WX
HEeHaanexallero KayecrBa, MEHsIieTCsl CTaTyC CTpaxoBku (He akTMBHAa M T.M.) TakMx CMapTgoOHa,
CTUpPanbHOW, CTUPANbHO-CYLUMNbHOM, CYLIWIbHOW, MOCYAOMOEYHOM MaluMHOWM, B TOM uucne
BCTPanMBaEeMOW, OTPAXEHHBIA B CNeUManibHOM MOBMIBHOM NMPUIOXKEHUN «3almTa +>».

5.13. Cpok pewcTBua Hactosiwero JloroBopa (Cpok AevcTBusi MporpamMmbl «3awmTta +») He
NpoA/sIeBaeTCa Ha Nepuoa BbiObITUS CMapTdOHa, CTUpanbHOWM, CTUPANbHO-CYLUMIbHOM, CYLIWUbHOWN,
MOCYZJOMOEYHOW MaLUMHOM, B TOM 4WUC/le BCTPaMBaEMOW, U3 BriaAeHWs, MOMb30BaHUS, PacropshKeHns
KnueHTta (Bbirogonpuobpetartens).

5.14. KnueHT 0653aH 03HaKoMUTbLCA € MpaBunamu ctpaxoBaHust N2 24 B MO6UIbHOM NPUIOXEHNM
«3awmTa +» npu akTMeaummn @yHkumm «CtpaxoBaHue». [ononHuTtenbHo MpaBuna ctpaxoBaHus NQ 24
pa3MeLleHbl Ha canTe www.5element.by n www.bgs.by. YkasaHHble MpaBuna CTpaxoBaHus SBASIOTCA
HEOTbEM/IEMOM YaCTblo HacTosiero Jlorosopa.

B cnyuae, ecim KnuneHT ykaxeT MHOE NMLUO B KayecTBe BbirogonpuobperaTtens no A0rosopy
CTpaxoBaHUsi B OTHOLEHWM CMapTgOHa, CTUpaNbHOW, CTUPasIbHO-CYLWSIbHOW,  CyLUWbHOW,
MOCyAOMOEYHON MaluMHOW, B TOM u4uCie BCTpaMBaeMoW, TO KnneHT 06s3aH  03HaKOMUTb
BbirogonpuobpetaTtens c Npasunamu ctpaxosaHusa N2 24 n ycnosusMu Hactosiwero [lorosopa.

5.15. MHble BOMPOCbI, CBSi3aHHble CO CTpaxoBaHMEM CMapTdOHa, CTMpPaNbHOM, CTUPaNbHO-
CYLUMNbHOM, CYLUWTbHOM, MOCYAOMOEYHOM MaLLMHBI, B TOM Y/AC/Ie BCTPAaNBaeMOM, U HE YperympoBaHHbIe
HacToswwmM [1oroBopoM, pernaMeHTUPYHOTCS 3aKoHOoAaTebCTBOM Pecnybnunkn benapycb 0 CTpaxoBaHum
M NOKasibHbIMK MPaBOBbIMM aKTaMKn CTpaxoBLmka (benrocctpaxa).

6. SAK/TFOMUTEJIbHbIE MNOJIOXKEHUA

6.1. Hactoawmi [doroBop cuuMTaeTcs 3aktodeHHbiM Mexay Cepsuc-lposanaepoM n KnmeHToM c
MOMeHTa onnaTbl KnMeHTOM CTOMMOCTM BblbpaHHOM kaTeropumn NporpamMmbl «3awmuta +» U AenCcTByeT [0
OKOHYaHUS CpoKa AencTBuUS BbibpaHHOW KaTeropmm MporpamMmbl «3almTa +>» B COOTBETCTBUM C MYHKTOM 2.4.
HacTosLwero JoroBopa, ec/iv MHOE He YCTaHOB/IEHO HAcCTOAWMM [JoroBOpOM.
Mo wucteyeHMn cpoka pencteus [porpammbl «3awmTta +» CepBUC MO HacTosweMy [loroBopy He
npeaoCcTaBnsaoTCS.

6.2. Jobas npeteH3us (TpeboBaHune) KnueHTa, BbiTeKawowass M3 Hactosiwero [lorosopa u (uMnn)
CBsI3aHHasi C €ro UCMOSIHEHNEM, A0/MKHa BbITb ocopMneHa KnmeHToM 1 HanpaBneHa Cepsuc-lNpoBainaepy B
nMCbMeHHON hopMe.



KnueHT He BnpaBe npeabsensite CepBuc-NpoBanaepy NpeTeH3un B CBSA3M C HEAOCTaTKaMK, UMEBLUMMUCS B
ToBape Ha MOMEHT ero peanu3aumm KnmeHTy, ninbo BbiTeKaloWwme n3 3TuX HeaoCTaTKOB (CBSA3aHHbIE C HUMM).
Mpn 3TOM Npoaaxa KnueHTy ToBapa C HeaoCTaTkaMu, ykasaHHbIMK B CnpaBke, He SBNSETCS HapyLlleHWeM
npasa KnneHTa Ha Hagnexailiee KayecTBO TOBapa: AaHHas MOKyrnka Mnpou3BoauTcs KnuveHToM no ero
CBOGOAHOMY BONEN3bSIBNEHNIO U BbIGOPY. [laHHbIM (akT, Kak M MosHoe NoHUMaHue KAMEHTOM Ha MOMEHT
npuobpeTteHns ToBapa BO3MOXHOCTEW (NpeaenoB) Nocneayowen akcnyaTaumMm ToBapa No Ha3Ha4YeHuUo C
YYETOM UMEIOLLMNXCS B HEM HEAOCTATKOB, NOATBEPXAAETCS caMnM (hakToM npnobpeTteHns Toeapa KnneHTom.

ObsizatenbctBa CepBuc-lpoBanaepa nepes KnMeHTOM Mo nNpeaocTaBleHUIO CeEpBMCA B paMKax
MporpamMmbl «3alwmTa +» 3a UCMONb30BaHHbIM NEPUOA CYUTAIOTCS BbIMOMIHEHHBIMU HaaneXxaluM obpasom, B
cny4yasx:

— OTCYTCTBMSI MOTMBMPOBAHHOrO OTKa3a OT MPUHATMSI CEpBUCA B TPEXAHEBHLIN CPOK C MOMEHTA
npeaocTaBfieHNs akTa npueMa-nepenayumn Toeapa KnveHTy;

- OTCyTCTBMSA 0bpalLeHmin KnneHTta B Mcnonb3oBaHHOM (npolueatem) nepuoae k Cepsuc-lNpoanaepy
C COOTBETCTBYIOWMMKN TpeboBaHUSIMM MO NpeaoCTaBNEeHUID CepBuca, MNpeayCMOTPEHHOr0 HACTOSILMM
[loroBopom.

OTCyTCTBME MUCbMEHHBIX NpeTeH3uin oT KnneHTa k Cepsuc-lNpoBanaepy B TeUyeHMe Cpoka AEWCTBUS
HacToswero [loroBopa cBMAeTeNbCTBYET O cornacum KnueHta ¢ TeM, 4yTo [JoroBOp WMCMOSIHEH B MOJSIHOM
obbeMe 1 Hagnexawum obpasom.

6.3. CepBuc-lpoBanaep He HECET OTBETCTBEHHOCTM 3@ MOJIHOE MM YaCTUYHOE HEWUCTMOSTHEHNE CBOUX
06513aTenbCTB NO HacTosiweMy [loroBopy, €C/iM Takoe HEUCMONIHEHME SIBUTOCh CNneacTBneEM opC-MaXKOPHbIX
06CTOATENBCTB, BO3HUKLINX Ha TeppuTopumn Pecnybnunku benapycb (noxap, 3eMneTpsicCeHne, HaBOAHEHWE,
WHble CTUXMMHbIE SIBNEHUS, TEXHOreHHas aBapusi (katacTtpoda), 3abacToBka, MSTEX, BOMHA, BOEHHblE
(60eBble) AenCTBUA, MOBUM3aLNS, BBEAEHNE YPe3BbIYAHOMO MONIOXEHWUS, Nepebon B NoCTaBKaXxX 3anacHbIX
yacten (aetanen), paboTe anekTpocBa3un, MHTepHETa, Nojaye aNeKTPO3IHEPruKn, AENCTBUE CaHKLUMIA U (Unn)
OrpPaHNYeHN, BBEAEHHbIX MHOCTPAHHbLIMW roCyAapcTBaMm u (MNM) MeXayHapoAHbIMU OpraHM3auusiMmn U
NHble cobbITUS, HACTyNIeHMe KOTOPbIX 3apaHee HEBO3MOXHO NpeayCMOTpeTh).

B cnyyae HacTynneHus copc-mMaxopHbix obctostenscts Cepsuc-NpoBaniaep BrnpaBe MOMHOCTLIO MK
YaCTMYHO NPUMOCTAHOBUTbL Ha MEpMOA AEWUCTBMS YKa3aHHbIX 0OCTOATENbCTB WM MHOM CPOK MCMOSIHEHME
HacTosLero ZloroBopa, peanv3oBaHHbIX MNporpamm «3awmTa +>», yBeaoMmns 06 3ToM KnneHToB NoCpeacTBoM
pa3MeLLeHMs COOTBETCTBYIOLLErO YBEAOMIEHUS Ha caTe www.5element.by.

6.4. Npu3HaHWe HeaeNCTBUTENbHBIM Kakoro-nmbo 13 NosioXXeHu Hactoswero [loroBopa He BreYeT
HeAENCTBUTENBHOCTM OCTaIbHbIX YCI0BUIA HacTosiwero Jorosopa.

6.5. HacTosiwmin loroBop AeNCTBYET TONbKO Ha TeppuTopun Pecnybnuku benapycs.

6.6. Ycnosusa HacTosiliero [loroBopa pacnpoCTPaHsioT CBOE AeNCTBME Ha BCe kKaTeropum MNporpammbl
«3awmTa +», 3a UCKJIIOYEHNEM YCNTIOBUIN, PErNaMEHTUPYIOLWNX CTPaxoBaHWE CMapTgOHOB, KOTOpble
PacrnpoCTPaHSAIOT CBOE AENCTBME TOMbKO Ha KaTeropmto MporpaMmbl «3awmTa +» ans cMapTdOHOB.

6.7. CepBuc-lNpoBanaep BrnpaBe AOBEPUTb 3ak/toveHne aorosopa no MNporpamme «3awmta +» UHbIM
opraHmzaumsiM (X03aMCTBEHHbIM 06LLIECTBaM), 3aK/IlOMMB C HUMM COOTBETCTBYHOLLMI AOroBOp (Mopy4YeHus,
KOMMCCKS), NO KOTOPOMY TaKkasi MHas OpraHuMsaums 3akiio4daeT AoroBopbl Mo lNporpamme «3awmrta +» C
KnneHtamu (pusanyeckmmn, opnamnyeckumm nmuamm).

6.8. CepBuc-lNpoBainaep nepeaaet KnneHTy KOHTPOMb Haj CEPBMCOM B TeYeHWEe nepuoaa AEUCTBUS
HacTosLero ZloroBopa, BbINONHSAET 00653aHHOCTb K UCMOMHEHWUIO Y NPU3HAET BbIPYYKY B TEYEHME YKa3aHHOro
nepuoaa. CepBMC MO HacTosilieMy [lOoroBOpy OCYLLECTBASIETCS Ha HenpepbiBHOM (MOCTOSIHHOW) OCHOBE.
KnMeHT oAHOBPEMEHHO MOJSyYaeT M MNOTPebNSEeT BbIroAbl B TeyeHMe AEWCTBUS HacTosiwero [lorosopa,
CBSi3aHHblE C BbiNosHeHneM Cepsuc-lMpoBanaepoM cBOMX 06513aHHOCTEN MO Mepe TeYEHUs1 CpoKa AeNCTBUS
HacTosuwero Jorosopa.

6.9. Ycnosus nyHKTOB 2.5, 2.7 HacToswero [JoroBopa B 4acTu onpeaeneHnss CTOMMOCTM PEMOHTA,
pa3Mepa CKMAKM U pa3Mepa CyMMbl, noanexailen ynnate KimeHToM, He pacnpoCTpaHsloT CBOE AEWCTBUE
Ha oTHoweHuss Cepsuc-NMpoBanaepa ¢ KnveHTamMu, NpUCOEAMHUBLLMMUCSA K HacTosweMmy JloroBopy
(3akntoumBLLMMKM HacTosiwmiA Jorosop) Ao 1 ¢eBpans 2019 roga nocpeactBoM npuobpeTenust MporpaMmbl
«3awmTa +» anga cMaptdoHa, MobunbHoro TenedoHa, MNMporpamMmbl «3awmTa +» AN NIaHWeTa, a Takxke
NpUCOeAMHMBLUMMCS K HacTosileMy [loroBopy (3akoumBLIMM HacToswmin [loroBop) Ao 1 mapta 2019 roaa
nocpeacTBoM npuobpetenns lMporpammbl «3almTa +» AN YMHbIX 4YacoB, UTHEC TpeKepa, 3/1EKTPOHHOM
KHUrK, nposogHoro TenedoHa, pagnotenedoHa DECT.



KnueHTbl, NpucoeavHmMBLUMECS K HacToswweMy [oroBopy (3akitoumBlLME HacTosIwmin loroBop) Ao 1
deBpans 2019 roga nocpeacTtsoM npuobpeTeHus Mporpammbl «3awmTta +>» Ana cMapTdoHa, MObUIbHOro
TenedoHa, NporpamMmbl «3awmTa +» AN NNAHLWETOB, @ Takxke npucoeanHmnsluMxcs Ao 1 mapta 2019 roaa
nocpeacTBoM npuobpetenns lMporpammbl «3alwmTa +» AN YMHbIX YacoB, UTHEC Tpekepa, 3/1EKTPOHHOM
KHUrK1, npoBoaHoro TenedoHa, pagnotenedoHa DECT, coxpaHsIOT cneaytolme npasa:

1) npaBo Ha obpaweHne k Cepsuc-lNpoBanaepy 3a ycTpaHEHVWEM HeAOCTaTKOB, BO3HMKLUMX
BC/IEACTBME MEXAHWMYECKOro BO3AENCTBUS Ha CMapThOH, MOBMbHLIN TenedoH, NAaHLWeT, YMHble 4achl,
(UTHEC Tpekep, NMEKTPOHHYIO KHUIY, NpoBoAHON TenedoH, paavotenedoH DECT wnm nonagaHusi BHYTpb
cMapTdoHa, MobwunbHoro TenedoHa, MNaHWeTa, YMHbIX 4YacoB, (UTHEC TPeKepa, 3NEKTPOHHOM KHUIW,
nposogHoro TenedoHa, paanotenedoHa DECT NOCTOPOHHUX BELWECTB, >XWAKOCTEN, MpWU  Hanuumm
OZHOBPEMEHHO CeayoLLMX YCITOBUI:

— CTOMMOCTb peMoHTa cocTaBnsieT MeHee 80 % (BOCbMMAECATM MPOLEHTOB) OT LieHbl cMapTdhOHa,
MObuNbHOro TenedoHa, MnaHWeTa, YMHbIX 4acoB, (UTHEC Tpekepa, 3NEKTPOHHOM KHWIM, MPOBOAHOMO
TenedoHa, pagnotenedoHa DECT, no koTopoi cMapTdOH, MOBUbHLIN TenedoH, MNAHLWET, YMHbIE Yachl,
(buTHEC Tpekep, aNeKTPOHHYIO KHUIY, NnpoBoaHoW TenedoH, paanotenedoH DECT 6bin(-1) npuobpeTeH(-bl)
KnueHToM,

- paHee B AaHHOM cMapTdoHe, MObUNbHOM TenedoHe, niaHWeTe, YMHbIX Yacax, UTHeC Tpekepe,
3N1EKTPOHHON KHWUre, nNpoBoAHOM TenedoHe, paanotenedoHe DECT HemocTaTku, BO3HMKILUME BCNEACTBUE
MEXaHNYEeCKoro BO3AENUCTBUS Ha CMapTAOH, MOBUNbHLIM TenedoH, NNAHLLET, YMHbIE Yacbl, PUTHEC Tpekep,
3NIEKTPOHHYIO KHUIY, NpoBoAHou TenedoH, paavotenedoH DECT wnu nonmagaHusi BHYTpb CMapT@OHa,
MObunbHOro TenedoHa, MnaHwWeTa, YMHbIX 4acoB, (UTHEC Tpekepa, 3NEKTPOHHOM KHWUIM, MPOBOAHOMO
TenedoHa, paanotenedoHa DECT nocTOpoHHMX BellecTB, >uakocten, Cepsuc-lNpoBanaepoM He
YCTPaHANNCh,

- He UCTeK cpok npegoctaBnenns Cepsuc-MpoBaniaepoM cepBuca MO YCTPAHEHWUIO HEAOCTaTKOB,
BbI3BaHHbIX MEeXaHW4YeCKMM BO3AENCTBMEM Ha CMapT@OH, MOBMNbHLIN TenedoH, MNaHWET, YMHbIe Yachl,
(buTHEC Tpekep, 3NEKTPOHHYO KHWUIY, NpoBoaHOM TenedoH, paanotenedoH DECT nnm nonagaHus BHYTPb
cMapTdoHa, MobunbHOro TenedoHa, MnaHWeTa, YMHbIX 4acoB, (PUTHEC Tpekepa, 3NEKTPOHHOM KHWIK,
npoBogHoro TenedoHa, paavotenedoHa DECT nOCTOPOHHUX BELWECTB, XXWAKOCTEW, YCTAHOB/IEHHBbIV
MpunoxeHneM 1 K HacTosweMy [lorosopy;

2) NpaBo Ha NoNy4eHne B NopsaKe, onpeaeneHHOM NyHKTOM 2.7 HacToswero [JoroBopa, KyrnoHa,
npefoctaensaowero KnveHTy npaBo Ha eavHOBpeMeHHoe npuobpeTeHe B MarasuvHe «5 JJIEMEHT»
ToBapa(-0B) CO CKMAKOWM B Npeaenax CyMMbl, 3aMKCMPOBaHHOM B BblA@HHOM KyMNoHe B 6enopycckmx pybnsix,
n coctaBnstowen 80 % (BOCEMbAECAT NPOLEHTOB) OT PO3HUYHOM LiEHbI CMapTdOHa, MOBUIbHOIO TenedoHa,
NNaHWeTa, YMHbIX YacoB, OUTHEC TpeKepa, 3/IEKTPOHHOW KHUMM, NpoBOAHOro TenedoHa, paanoTtenedoHa
DECT ¢ mMexaHuM4yecKMM MOBpeXAEHWEM WM HeAOCTaTKOM, Bbl3BaHHbIM MoMagaHWeM BHYTPb CMapTdOHa,
MOBuNbHOro TenedoHa, MnaHLWETa, YMHbIX 4YacoB, (PUTHEC Tpekepa, 3NEKTPOHHOW KHMUIM, NMPOBOAHOMO
TenedoHa, paanotenedoHa DECT nOCTOPOHHMX BELLECTB, XMAKOCTEW, HA MOMEHT ero (Mx) npuobpeTeHus
KnueHtom (KnueHT npoussBoaut onnaty ToBapa(-oB), npuobpetaeMoro(-biXx) CO CKMAKOW MO KYMOHY, B
pa3mepe He MeHee 20 % (ABaguaTy NPOLEHTOB) OT UX CTOMMOCTH).

6.10. Bce npunoxeHust kK HacTosiieMy [loroBopy pa3MelleHbl Ha cainTe Cepsuc-lMpoBanaepa.

7. AOPEC U PEKBU3UTbI CEPBUC-NPOBAVAEPA
3A0 «[MATUNO»
tOpuanueckuii agpec: 220036, r. MuHck, np. A3epxuHckoro, A. 8, atax 13, k. 1302
MouToBbI aapec: 220036, r. MuHcK, np. A3epXxuHckoro, A. 8, atax 13, k. 1302
YHIT 100183195, OKIO 14525120



MpunoxeHue 1 k lorosopy
no NMporpamme «3awuTta
+>» Kk ToBapy YHM (ans
¢punsnuecknx nuy)
B peaakuum ot 20.06.2025
1. YcTpaHeHMe HeOoCTaTKOB, BO3HMKWKMX B ToBape B pe3ynbTaTte nepenaja
Hanps>KeHusl B CETW.
2. YcTpaHeHne HepocTaTkoB ToBapa, KOTOPbLIN 3KCMIyaTUMpyeTcs BHe 6biTa, HO Mo
Ha3HayeHuo.
3. YcTpaHeHve HepnocCcTaTKoB ToBapa, BO3HMKLUMX BCNeacTBMe nonagaHus B Tosap
HaCeKkOMbIX, MPbI3YHOB 1 (M) NPOAYKTOB MX XU3HEAEATEIbHOCTH.
4, OQHOKpATHOE yCTpaHeHWe HeAOCTaTKOB, BbI3BAHHbLIX MEXaHWYECKMM BO3AENCTBMEM
Ha ToBap (B TOM uMC/e - Ha WETKM ABUraTenei, MaHXeTbl JIIOKOB CTUPabHbIX MalUWH, KONbbI
BEPTMKASIbHbIX MbIIECOCOB, MOTOPbl MbIIECOCOB, MPUBOALI LWETOK MblIECOCOB, KHOMKU
yNpaBneHusl Ha pyyKax LUIAHroB MNbliecocos (Mpu OTCYTCTBUM TaKOBbIX Ha caMux ToBapax)) nnm
nonagaHneM BHyTpb ToBapa (B TOM uMciie — B LLETKM ABUraTeNen, MaHXeTbl JIIOKOB CTUPasbHbIX
MalUnH, KONbbl BepTUKanbHbLIX MblIJIECOCOB, MOTOPLI MbIIECOCOB, NPUBOAbI LETOK MblJ1IECOCOB,
KHOMKM YMNpaBfeHUsl Ha pyykax LWIaHroB Mbl1ecocoB (NpM OTCYTCTBUM TaKOBbIX Ha CaMuX
ToBapax)) NOCTOPOHHMX BELLECTB, XMAKOCTEN (KpoMe rpuMOKOB M MNeCeHW), 3a UCKIOYEHNEM
C/lyYaeB YMbIWIEHHOrO noBpexaeHus KnveHToM ToBapa, WETOK ABWUraTenen, MaHXeT IOKOB
CTUpanbHbIX MaluWH, KON6 BEpPTUKaNbHbIX MblIECOCOB, MOTOPOB MblNECOCOB.

5. OaHOKpaTHOe yCTpaHeHWe B MMKPOBOJTHOBbIX Mevax HeoCTaTKa B BUAe neperopaHus
cnoabl.

YcTpaHeHue noboro 13 nepedncnieHHbIX HeaocTaTkoB npousBoanTcst CepeucllpoBanaepom
nocne Ae3nHcekuuW, Aepatm3aumm ToBapa (WETOK ABWUraTenel, MaHXET JIHOKOB CTUpasbHbIX
MalUnH, KoNb BepTMKasbHbIX MblIECOCOB, MOTOPOB MblSIECOCOB, MPUBOAOB LWETOK MblJ1ECOCoB,
KHOMOK YMNPaBNiEHMs Ha pyyKkax LWIAHIOB Mbl1ecocoB (NpM OTCYTCTBMM TaAKOBbIX Ha CaMKX
ToBapax)) KnMeHTOM B c/lyyae BbISIBIEHUSI B HUX HACEKOMbIX, MPbI3yHOB M (M/IM) NPOAYKTOB MX
XU3HEAEeATEeNbHOCTM M MNOCNeayowen ouncTtku ToBapa, LETOK ABUraTesnier, MaHXeT JIOKOB
CTUpanbHbIX MaluH, KON6 BepTUKasbHbIX MblEeCOCOB KAMEHTOM OT HACEKOMbIX, MPbi3yYHOB U
(W)  NPOAYKTOB MX >KU3HEAESATeNbHOCTW, a TakKxe npeaoCTaBNeHnss [OKYMEHTOB,
NOATBEPXAAOLMX AE3NHCEKLMIO, AepaTM3aLmMIo U O4UCTKY ToBapa (LLETOK ABUraTenemn, MaHxeT
JIIOKOB CTUPasnbHbIX MawuH, KoNb BepTMKasbHbIX MblIECOCOB, MOTOPOB MblSIECOCOB, NPUBOAOB
LWETOK MblNeCOCOB, KHOMOK YMNpPaBieHWs Ha pydkax LWIAHroB MblecocoB (Npu OTCyTCTBUM
TAKOBbIX Ha camMux ToBapax)) OT HACEKOMbIX, T[Pbi3yHOB W (MNKW) MNPOAYKTOB WX
XKU3HeAesATeNbHOCTH.

Mpn 3TOM yCTpaHeHMe HEeAOCTATKOB, Bbl3BaHHbIX MEXAHMYECKMM BO3AEWCTBMEM Ha ToBap
(B TOM umcne — Ha WETKM ABUraTesnieil, MaHXeTbl JIIOKOB CTMPAsbHbIX MalluH, KOs6bl
BEPTUKasbHbIX MbIIECOCOB, MOTOPbI MbIIECOCOB, MPUBOAbLI  LLETOK [MblSIECOCOB, KHOMKM
YNpaBfeHMsl Ha pyyKax LUIAHroB MNbliecocoB (Mpu OTCYTCTBUM TaKOBbIX Ha camux ToBapax)) nnm
nonagaHneM BHyTpb ToBapa (B TOM YuCne - B WETKW ABUraTenemn, MaHXeTbl JIIOKOB CTUPasbHbIX
MallUWH, KONbbl BepTUKasbHbIX MblJIECOCOB, MOTOPbLI MbINECOCOB, MPUBOAbI LLETOK MblIECOCOB,
KHOMKW YNpaBfeHMsl Ha pydKax LWAAHroB MbliecocoB (NpyM OTCYTCTBMM TaKOBbIX HA CaMumX
ToBapax)) NOCTOPOHHMX BELLECTB, XMAKOCTEN (KpoMe rpubKOB M NNeceHn), a TakxKe yCTpaHeHue
B MWKPOBOJIHOBbIX MeyYax HegocTaTka B BuAe rneperopaHus cntogbl npoussoantcs Cepsuc-
MpoBaigepoM B TeyeHue 12 (ABeHaauUaTM) MecsiUeB C AaTbl Hayana Cpoka AencTBuSI
npuobpeTeHHon KnmeHToM MporpamMmbl «3almuta +».

OQHOKpaTHOE YCTpaHeHWE HeAOCTaTKOB, BbI3BaHHbIX MEXAHWYECKMM BO3AEWCTBMEM Ha
ToBap (B TOM uuCiie — Ha WETKN ABUraTenen, MaHXeTbl JIIOKOB CTUpasibHbIX MaluuH, Konbbl
BEpPTUKanbHbIX MblIJIECOCOB, MOTOPbl MbIIECOCOB, MNPUMBOAbLI LUETOK MbleCcOCoB, KHOMKM
yrnpaBneHusl Ha pyyKkax LUIAHrOB MNblIeCoCcoB (MpU OTCYTCTBUM TAKOBbIX HA caMux ToBapax)) wim
nonagaHneM BHYTpb ToBapa (B TOM UMcie — B LUETKM ABUraTeNeN, MaHXETbI JIIOKOB CTUPasbHbIX
MalUWH, KOoNbbl BepTUKanbHbIX MblJIECOCOB, MOTOPbI MblIECOCOB, NMPUMBOAbI LLETOK MblJECOCoB,
KHOMKM YNpaBfeHusl Ha pyyKe LWiaHra noliecoca (Mpy OTCYTCTBUM TakOBbIX HA caMux ToBapax))
MOCTOPOHHUX BELLECTB, XWAKOCTEN (KpOMe rpuvBKOB M MNECEHWN), @ TaKXKe YCTpaHeHue B
MMKPOBOJIHOBbIX MNeyax HejocTaTka B BuAE NeperopaHus  CAdbl  OCyLeCTBASETCS



CepBucllpoBaiiepoM C YYETOM YCNOBUM W OrpPaHWYEHWI, YCTaHOBMEHHbLIX [loroBopoM Mo
Mporpamme «3awuTa +».



MpunoxxeHue 2

Kk florosopy no lNMporpamMMe «3awmrta +>»
Kk ToBapy YHM (ana pmsnueckux nuy) B
peaakuum ot 20.06.2025

Cepsuc no TO B pamkax lNMporpamMmsl «3awwmra +»

KaTeropun TexHuku

CepBu1C NO TEXHUYECKOMY 06C/YXXMBaHMIO B paMKax MporpamMmbl «3alimTa +»

Tenesunzopbl XKK

Tenesun3opbl NnasMeHHble

MoHUTOpbI

Tenesun3opsl

[JunarHocTuka;

Bu3yanbHbl1 OCMOTP BHELLUHErO COCTOSIHMSI HA OTCYTCTBME AedEKTOB, BO3HMKLUMX B MPOLIECCE 3KCnyaTaumm
(necopmaumii, HapyLLUEHNI LIENIOCTHOCTM 3KpaHa, BHELLHMUX pa3beMOB, KOpryca, NoACTaBKM U aKCeccyapoB);
MpoBepka Ha buTble NuKkcenu;

OueHka paBHOMEPHOCTU MOACBETKMU;

lNpoBepka 3ByKa;

dyHKLMOHaNbHasa NpoBepKa pa3beEMOB;

MNpoBepKa 31eMeHTOB yNpaBneHuns;

MNpoBepka NynbTa yrnpasneHus;

MNpoBepka BHELIHWX Y3/10B;

HacTtpolika n 0bHOBNEHME KaHanoB;

Peaakums TeneBn3MOoHHbIX NPOrpaMM (ecsim AOCTYIMHO);

HacTtpovika nsobpa)xeHus;

HacTtpovika 3ByKa;

TecTnpoBaHue BocnpousseaeHns hopmMaTos, 3asBleHHbIX npou3soauTeneM; lNposepka

cetu;

HacTpolika MHTEpHET NOAKIOYEHMS C Y4ETOM MHTEpHET-NpoBanaepa;

MpoBepka aHTEHHOro Kabens;

MoakntoyeHune BHewHero obopyaosaHns (COSMOS TV, ZALA, Blu-ray npovrpbiBatens u Apyrux BHELHUX
MCTOYHMKOB);

YcraHoska M0 unu ero obHoBneHue (ecim AoCTYnHO); TexHuyeckas

KOHCY/bTaums, pekoMeHaaumm.

DVD nineepeol

ABTOMarHuTObl

AKyCTUYEeCKne CucTeMsl

AkycTtnyeckune cuctembl Hi-Fi

[lomallHne KnHoTeaTpbl

[unarHocTuka;

Bu3yanbHbI OCMOTP BHELLIHErO COCTOSIHUSA Ha OTCYTCTBUE AedeKTOB, BO3HUKLLIMX B NMPOLIECCE IKCMNyaTaLmm
(nechopmaumii, NOBPEXAEHNA BHELLHUX Pa3bEMOB, KOpryca, MOACTaBKM U akceccyapoB); MNpoBepka
ANHAMUKOB;

[MpoBepka 3BYKa;

dyHKUMOHaNbHas NpoBepka pas3bEMOB;




3BYKOBblE NaHenu

My3bIKa/bHbIE LIEHTPbI

MpoBepka CUCTEMbI YNpaBIEHUIA YCTPONCTBa; lMNpoBepka
nynbTa ynpaBneHus;

BecnpoBoaHble aKyCTUYECKNE CUCTEMDI
Yandex

MNpoBepka BHELIHWX Y3/10B;

HacTtpoiika nsobpaxkeHus;

HacTtpolika 3Byka;

MNpoBepka ceTu;

TecTupoBaHue Bocnpou3seaeHns opMaToB, 3asiBfIEHHbIX NPOU3BOAUTENEM;

Conpsi>XeHune YCTPOICTB;

HacTpolika kayecTBa n3obpaxeHus;

MoakntoyeHune annapatypsl (Tenesnsopa, DVD u apyrmx AOCTYMNHbIX ANS NOAKIOYEHMS UICTOYHMKOB);
YcraHoBka M0 unu ero obHoBneHne (ecnm AoCTYNHO); TexHnyeckas KOHCybTauusl, pekoMeHaauunun.

Cmm panbHbl€ MallnHbI

BcTpanBaemble CTUpanbHble MallUHbI

MNocynoMoeyHble MallUHBbI

BcTpanBaeMbliit CTUPasbHO-CYLUMbHbIN
aBTOMaT

BcTpamBaemble NocyaOMOeYHbIe
MallnHbI

MAUTbI C NOCYAOMOEYHOM MaLLMHOM

CYLIJVU'IbeIe MallnHbI

[wnarHocTtuka;

Bu3yanbHbli OCMOTP BHELLUHErO COCTOSIHMSI HA OTCYTCTBME AedEKTOB, BO3HMKLUMX B MPOLIECCE 3KCnyaTaumm
(aedbopMaumin, NOBpPEXAEHNIM BHELLHWUX pa3bEeMOB, KOpnyca, kabenemn n WiaHroB MNOAKYEHMUS);
lpoBepKa 31eMEHTOB YNpaBleHns;

MpoBepka owmnboK, BO3HMKABLUNX Npu paboTe B n3genun (ecnu AoCTYrHO);

J1eMOHTaX M MOHTaX TEXHWKK, eCiin 3Toro TpebytoT npodunakTnyeckne pabotsl (Npyu Hann4umMm cBO60AHOMO
AOCTYNa 1 npoBeaeHun ycnyrn 6e3 npuunHeHus ywepba);

YncTKa BXOAHOIO U BbIXOAHOIO UbTPa;

MpoBepka cnvMBa BOAbI, peryMpoBKa YPOBHS LWlaHra cnmnea Boabl; (ecnu Tpebyetcs)

N3BneveHne nHopoaHoro npeameta (ecnu Tpebyetcs, npu HanuumMmM cBob6oAHOro AOCTYNaA);
[ekanbumMHaumsa 1 YNCTKa M3aenns Co CpeacTBoM; (ecnm TpebyeTcs- CornacHoO AOKYMEHTauun K ToBapy).
YcTaHoBKa no ypoBHto; (ecnu Tpebyetcs)

O6HosneHue MO (ecnu AOCTYMNHO);

TexHnyecKkas KOHCynbTauus U pekoMeHaaunu.




Napwm

Mopo3nnbHUKN

BcTpanBaeMble MOPO3USIbHUKK

XonoannbHUKK

BcTpanBaemble X0n0AnIbHUKK

[wnarHocTtuka;

Bu3yanbHbi OCMOTP BHELLHEr0 COCTOSIHMSI Ha OTCYTCTBME AedEKTOB, BO3HMKLUMX B NpoOLEeCce 3KCnayaTaumm
(aedbopMaumi, HapyLIEHUIA LLENOCTHOCTM KaMepbl, BHELLHUX pa3bEéMOB, CETEBOM BWU/IKK, KOpryca, 1
aKceccyapos);

MNpoBepKa 31eMeHTOB ynpaBneHuns;

M3mepeHne TeMnepaTypHbIX NAapaMeTPoB B KaMepax COrnacHO BblbpaHHbIM peXxuMam;

[eMOHTaX N MOHTaX TEXHWKMW, €Cnn 3Toro TpebytoT npodunakTnyeckne pabotol (Npy HanMumm csoboaHOro
AOCTYNa 1 nposefeHun ycnyrmn 6e3 npuunHeHns ywepba); PerynmpoBka KpenaeHus KoMnpeccopa u
TpybonpoBoaos;

PerynupoBka aBepen;

PerynupoBka yCTaHOBKa M YCTaHOBKa M34€NNSi COrNlacHO PEKOMeHAaLui NponssoanTens;

MpoBepka owmnboK, BO3HMKABLUNX Npu paboTe B n3genun (ecnu AoCTYrHO);

O6HosneHue MO (ecnu AOCTYNHO);

MpoBepKa pe3VHOBLIX YNIOTHUTENEN Ha ABEPSX;

MpoBepka NpOX0AMMOCTN APEHAXHOW CUCTEMbI;

MpoBepka eMKOCTK anst cbopa KOHAEHCaTa;

UncTka KoHgeHcaTopa;

TexHnyecKkas KOHCyNbTauust U pekoMeHaaunu.

BopoHarpesaTtenu

[JunarHocTuka;

Bu3yanbHbli OCMOTP BHELLHErO COCTOSIHMSI HA OTCYTCTBME AedEKTOB, BO3HMKLUMX B NMPOLIECCE 3KCnyaTaumm
(necopmaumii, NOBPEXAEHUN BHELLHUX Pa3bEeMOB, KOpryca, Kabenemn u WNAHroB  NOAKOYEHUS);
MNpoBepKa 371eMEeHTOB yrnpaB/ieHuns;

MpoBepKa OCHOBHbIX (hYHKLUMA N3aenus;

[leMOHTaX M MOHTAX TEXHWKK, eC/in 3Toro TpebytoT npodunakTnyeckne paboTtsbl (Npy1 HannM4mMn cBOH6OAHOMO
AOCTYNa 1 npoBeaeHun ycnyrn 6e3 npuyunHeHus ywepba);

MpoBepka TeMnepaTypbl HAarpeBa BOAbl, COrNacHO BbIbpaHHOMY pexumy; (ecnu Tpebyetcs)

MpoBepKa KpenneHns BogoHarpeBaTens;

3aMeHa MarHMeBoro aHoga B c/lydae ero usHoca (ocyecrenserca 1 pa3 B TedeHne cpoka Mporpammbl);
TexHnyecKkas KOHCyNbTauust U peKoMeHaauunu.

BcTpanBaeMble MUKPOBOTHOBLIE MEYn

AyxoBble wkadbl

MWKpOBOHOBbLIE MEeYn

MUWKpOBOMHOBLIE NEeYn C rpuneM

[wnarHocTtuka;

BuayanbHbI OCMOTP BHELLHEr0 COCTOSIHUSA Ha OTCYTCTBUE AedEeKTOB, BO3HMKLLUMX B NMPOLIECCE IKCMNyaTaumm
(necopMaLmii, HapyLLUEHUI LIENIOCTHOCTM KaMepbl, BHELLHWUX pa3bEMOB, CETEBOWN BUIKW, KOpMyca, U
aKceccyapos);




DNeKTponnTbl

DNeKTpUYECKME BapOYHble NOBEPXHOCTH

HacTonbHblE NANTDI

MWKPOBOJTHOBbIE MEYN C KOHBEKLMNEN

JIEMOHTaX M MOHTAX TEXHUKM, ECNIN 3TOro TPeBYIOT NpocunakTuyeckme paboTbl (MpY HaNMYMKM CBO6OAHOMO
AOCTYNa M NpoBeAeHnn yciyrn 6e3 npuumnHeHus yiep6a); MpoBepka pe3nMHOBLIX YMOTHUTENEN ABEPLbI;
M3MepeHne TeMnepaTypHbIX MapaMeTPOB COrMacHO BbI6paHHLIM PeXxmMaM (KpOMe MUKPOBOTHOBOIO MU3JTyUYeHMS);
MpoBepKa 3/1EMEHTOB YNPaBNEHMS;

MyuponuTUYeckas ouncTka (eCn NpeaycMoTpeHa Npou3BoanTeNeM);

TexHnYeckas KOHCYNbTaUMsl U pekoMeHaaLmn.

Scnpecco KodeBapKkn

KodeBapku

KancynbHble kodeBapku

KodemalumnHbl

[narHocTtuka;

Bu3yanbHbI OCMOTP BHELLIHErO COCTOSIHUSA Ha OTCYTCTBUE AedeKTOB, BO3HUKLLIMX B NMPOLIECCE IKCMNyaTaLmm
(necdopmaumi, HapyLIEHNIA LIENOCTHOCTM KOPYyCa, BHELLIHUX pa3bEéMOB, CETEBON BU/IKU M aKCeCCyapoB);
J1EMOHTaX M MOHTAX TEXHWUKK, eCnin 3Toro TpebytoT npodunakTnyeckne pabotsl (Npyu HannumMm cBo60AHOMO
AOCTYNa M nposeaeHun ycnyru 6e3 npuunHenuns yuepba);

MNpoBepKa 31EMEHTOB YNpaBieHns;

MpoBepKa BHELLUHUX YNIOTHUTENEN;

JekanbunHaums M YMCTKa OT KOEeNHbIX Macen nsaenus co cpeacTsom; Mpoeepka

N perynmpoBka o6beMa NpuroToBAEHHOMO HaNUTKa;

MNpoBepka TeMnepaTypbl NPUrOTOBIEHHOIO HANUTKA;

CMma3sKa ynnoTHUTENEN 3aBapo4HOro y3na, WToka (B 3aBUCMMOCTM OT KOHCTPYKUMK);
MO (ecnu AocTynHo);

TexHn4ecKas KOHCYNbTaumsa U peKoMeHaaunm.

ObHoBNEHUE

MacnsiHble paanaTopbl

O6orpeBatenu

TennoBeHTUNATOP.I

BbITS>KKM

BeHTUNATOPGI

YBMaXXHUTENN U OUUCTUTENN BO3AYXa

[JunarHocTuka;

Bu3yanbHbl1 OCMOTP BHELLHErO COCTOSIHMSI HA OTCYTCTBME AedEKTOB, BO3HMKLUMX B NMPOLIECCE 3KCnyaTaumm
(aedopMaumi, HapyLLEHUIA LLENOCTHOCTM KOpMYyca, BHELLHUX pa3béMOB, CETEBOM BU/KM M aKCECCYapoB);
[eMOHTaX N MOHTaX TEXHWKM, €Cnn 3Toro TpebytoT npodunakTnyeckne pabotol (Npy Hanmumm csoboaHOro
AOCTYNa 1 nposeaeHun ycnyrn 6e3 npuunHeHuns ywepba); NMposepka 601TOB KpenneHns KOpnyCHbIX
3/1eMEHTOB U3Aenus;

MNpoBepka 31eMeHTOB yrnpas/ieHust;
UncTka OT Hakunu;
TexHunyeckas KOHCYbTaumns U pekoMeHaaunm.

Mbinecocsl

MNblnecockbl BepTUKasbHbIE

MuHUnNbINECcoChI

[narHocTtuka;




Mbinecockl MowLwme

PoboTbI-nblnecocsl

Creknoouncrutenm

Bu3yanbHbi OCMOTP BHELLUHEr0 COCTOSIHMSI Ha OTCYTCTBME AedEKTOB, BO3HMKLUMX B NPOLECce 3KCnayaTaumm
(aedopMaumi, HapyLLIEHUIA LLENOCTHOCTM KOpMYyCa, BHELHUX pa3béMOB, CETEBOM BUMKM M aKCECCYapoB);
lpoBepKa 311eMEHTOB yrnpas/ieHus;

®yHKUMOHaNbHas NpoBepka paboTbl YCTPOMCTBA N aKCecCyapos;

MNpoBepka CMOTKM LUHYpa;

Yuctka wymomsonsaumnm (ecnm Tpedyetcs); TexHnyeckas

KOHCy/NbTaumsa u pekomeHaaummn; ObHosneHue MO

(ecnu ocTynHo).

BbinpsaMuTenu ang Bosoc

Crannepsl

Habopbl Ans yknaaku Bosioc

deHbl

[unarHocTuka;

BuayanbHbI OCMOTP BHELLHEr0 COCTOSIHUSA Ha OTCYTCTBUE AedeKTOB, BO3HMKLLUMX B NMPOLIECCE IKCMNyaTaLumm
(necopmaumii, HapyLLUEHUI LIENIOCTHOCTM KOPIyCa, BHELLUHUX pa3bEéMOB, CETEBON BUKN N aKCeCcyapoB);
lNpoBepka 3N1eMeHTOB YrpaB/ieHns;

®yHKUMOHaNbHas NpoBepka paboTbl YCTPONCTBA U akceccyapos; YaaneHue

DeH-1LEeTKM MOCTOPOHHUX NPEAMETOB (BO/OC);
e TexHnyeckas KOHCyNbTalus 1 peKoMeHAaLWM.
SNUNATOPbI AuarHocTuka;

MaLUMHKKN ona CTPUXKKK BOJIOC

Habopbl Ans NepcoHanbHOro yxoaa

Bu3yanbHbli OCMOTP BHELLHErO COCTOSIHMSI Ha OTCYTCTBME AedEKTOB, BO3HMKLLUMX B NMPOLIECCE 3KCnyaTaumm
(necopmaLmi, HapyLLUEHUI LIENIOCTHOCTM KOPIyCa, BHELLUHUX pa3bEéMOB, CETEBON BUKWN N aKCeCcyapoB);
MpoBepKa 3/1EMEHTOB YNpaBleHns:;

DNeKTpobpuTBbI ®YHKLUMOHaNbHas NpPoBepka paboTbl YCTPONCTBA U aKCeccyapos;
TpvMMepbl YaaneHve noCTOpoOHHUX NpeaMeToB (BOOC);
TexHn4yeckasi KOHCYbTaumsa U pekoMeHaaunm.
Bnenpaepol [unarHocTuka;
Kotbemonkw Bu3yanbHbI OCMOTP BHELLIHErO COCTOSIHUSA Ha OTCYTCTBUE AedEeKTOB, BO3HUKLLIMX B NMPOLIECCE IKCMNyaTaLmm
KYXOHHbIE KOMBAMHbI (nechopmaumii, HapyLLUEHUI LIENIOCTHOCTM KOPYyCa, BHELLUHUX pa3bEéMOB, CETEBON BUKU N aKCeccyapoB);
Y lNpoBepka 31eMeHTOB YrpaB/ieHns;
JlomTepesku ®YHKLUMOHaNbHas NpPoBepka paboTbl YCTPONCTBA U aKCeccyapos;
Mukcepbl Cmaska ABMXyLmx Yacten (6e3 pa3bopa usgenus, ecnim npeaycMoTpeHo npovsBoauTenem); TexHuyeckas
MUKCepbl CTaLMOHapHbIe KOHCY/IbTaUMUS U peKoMeHaaunu.
CoKOBbIXUMAIKK

BneHaepbl cTauMoHapHble




U3menbumntenm

KoHanumoHepsl

[wnarHocTuka;
BuayanbHbI OCMOTP BHELLHEr0 COCTOSIHUSA Ha OTCYTCTBUE AedEeKTOB, BO3HMKLLUMX B NMPOLIECCE IKCMNyaTaumm
(aecdopmaumi, HapyLIEHNI LIENOCTHOCTM KOPyCa, BHELIHUX pa3bEéMOB, CETEBON BUIIKU N aKCeCCyapoB);

MpoBepKa 3/1EMEHTOB YNpaB/eHNs;

®yHKUMOHaNbHas NpoBepka paboTbl YCTPOMCTBA U aKCecCyapos;

CMaska ABvxyLmx Yacten (6e3 pasbopa vn3genus, ecnv npegyCMOTPeEHO Npou3BoanTeNneMm);
Ouuctka oT Mycopa (ecnn Heobxoammo);

TexHnyeckas KOHCyNbTaumus U pekoMeHaaumn; Yncrka

punbTpOB.

LLIBeliHble MaLUUHbI

[wnarHoctuka;

BuayanbHbI OCMOTP BHELLHEr0 COCTOSIHUSA Ha OTCYTCTBUE AedeKTOB, BO3HMKLLUMX B NMPOLIECCE IKCMNyaTaumm
(aecdopmaumi, HapyLIEHNIA LIENOCTHOCTM KOPYyCa, BHELLIHUX pa3bEéMOB, CETEBON BU/IKU 1 aKCeCCyapoB);
MNpoBepka 31eMeHTOB ynpas/ieHuns;

®yHKUMOHaNbHas NpoBepka paboTbl YCTPONCTBA U akCeccyapos;

Ynctka n cMaska HeobxoaMMbIX AeTanen;

Mocne nponsBeAeHHbIX paboT MallMHA NPOBEPSIETCA Ha TKaHW cpeaHer nnoTHocTu, urnbl ORGAN
yHuBepcanbHas N290, HuTb nonuactep 50/2; MNpoBepka HaTSXXeHUs HATU - B HOpMe; 3BYK

MalWHbI - B HOPME;

MNpoasuxeHue - B HOpME;

HacTpoliku MalLunHbI - B HOpME;

banaHc cTpouyek - B HOpMe;

TexHn4yeckasi KOHCYNbTaumsa U pekoMeHaaunm.

Nppwvratopel

Maccaxepsbl Ansa Tena

Macca>kHbleé BAHHOYKMU

Habopbl Ang MaHuKiopa 1 neavkiopa

HanonbHble BechI

PacnapviBatenu gns nuua

CayHbl ang nuua

BcneHuBaTenu

[wnarHocTtuka;

Bu3yanbHbI OCMOTP BHELLIHErO COCTOSIHUSA Ha OTCYTCTBUE AedeKTOB, BO3HUKLLIMX B NMPOLIECCE IKCMNyaTaLmm
(necdopmaumi, HapyLIEHNA LIENOCTHOCTM KOPYyCa, BHELLUHUX pa3bEéMOB, CETEBON BU/IKU 1 aKCeCCyapoB);
MNpoBepka 31eMeHTOB yrnpas/ieHus;

®yHKUMOHaNbHas NpoBepka paboTbl YCTPONCTBA U akCceccyapos;

Cmaska ABMXKyLmx YacTten (6e3 pa3bopa usagenus, ecnim npeaycMoTpeHo npovsBoauTenem); TexHuyeckas
KOHCY/IbTaUMUS U peKoMeHaaunu.




Becbl nOpoXHbIE

Asporpunm

MorypTHuLbI

KyXOHHbIe Bechl

MapuHaTopbI

MopoXeHuUbI

BcneHuBaTenu Monoka

MNapoBapku

MonkopHWUbI

OpuTIOPHUUBI

DNEKTPOCYLLKK ANsl OBOLLEW

MnaHweTbl rpaduyeckne

BeTuynHHUUDbI

HoxxeTouku

Crepunusatopsl

OTnapuBaTenu ans oaexabl

MNapoBble CUCTEMBI

JunarHocTurka;
BuayanbHbI OCMOTP BHELLHEr0 COCTOSIHUSA Ha OTCYTCTBUE AedEeKTOB, BO3HMKLLUMX B NMPOLIECCE IKCMNyaTaLumm
(necopmaLmi, HapyLLUEHUI LIENIOCTHOCTM KOPIYyCa, BHELLUHUX pa3bEéMOB, CETEBON BUIKU N aKCeCcyapoB);

Mapooumcruteny MNpoBepKa 31eMEeHTOB yNpaBneHus;

YTiorK ®yHKLUMOHaNbHas NpoBepka paboTbl YCTPOMCTBA U aKCecCyapos;

TepMonoThI UncTtka OT Hakunu;

INEKTPOUAIHIKA TexHnyeckas KOHCynbTaumns 1 pekoMeHaaLmnu.

BAnHHULBI JunarHocTurka;

TocTepbi Bu3yanbHbi OCMOTP BHELLUHEr0 COCTOSIHMSI Ha OTCYTCTBME AedEKTOB, BO3HMKLUMX B NpoLEecce 3KCnayaTaumm
(aedopMaumi, HapyLIEHUA LLeNOCTHOCTM KOpMYyCa, BHELLHUX pa3béMOB, CETEBOM BU/IKM M aKCeCCyapoB);

SNEKTPOWIALNBIHHNL] MpoBepka 31eMEHTOB YNpaBieHns;

MynbTBapKK ®yHKLUMOHaNbHas npoBepka paboTbl YCTPOMUCTBA U akceccyapoB; TexHn4yeckas

OpeLIJHVIleI KOHCynbTalnsa U peKoMeHaaLl .

ByTepbpoaHuLibl

BadenbHuubl




Xneboneun

DNeKTporpunun

dnekTporneyu

PaanotenedoHbl DECT

MNpoBoaHble TenedoHbl

[wnarHocTtuka;

Bu3yasbHbIli OCMOTP BHELLHEro COCTOSIHUS Ha OTCYTCTBME AeEKTOB, BO3HUKLLUMX B NMPOLIECCe 3KCrTyaTauum
(necdopmaumin, HapyLLEHUIA LIETOCTHOCTU KOPMyCa, BHELLHUX Pa3bEéMOB U aKCECCYapoB);
MpoBepKa 3/1EMEHTOB YNpPaBeHMS;

®yHKUMOHaNbHas NpoBepka paboTbl YCTPOMCTBA U aKCecCyapos;
lNpoBepka akKyMynsToOpoB;

MpoBepka MMKpodOHa 1 AMHaAMMKA (YNCTKa ecnn TpebyeTcs);
MNpoBepka paanocsessu;

TexHnyeckas KOHCynbTaumus U peKoMeHaaLum.

KomnbioTepsl

HoyTbyku

MoHob610kM

KoHconb cTaumoHapHas

[narHocTtuka;

Bu3yasbHbIli OCMOTP BHELLHEro COCTOSIHUS Ha OTCYTCTBME AeEKTOB, BO3HUKLLUMX B NPOLIECCe 3KCrTyaTauum
(necdopmaumin, HapyLLEHUIA LIETOCTHOCTU KOPMyCa, BHELLHUX Pa3bEéMOB U aKCECCyapoB);
MpoBepKa 3/1EMEHTOB YNpPaBNeHMS;

®yHKUMOHaNbHaa NpoBepka paboTbl YCTPOMUCTBA U aKCecCyapoB U3 KOMM/EKTa;
lNpoBepka akkyMynsaTopa;

YncTka Kynepa U CUCTEMbI OXNaXAEHUS;

3amMeHa TepMonacTbl, rae 3To HeobxoanMo;

MpoBepKa CTpecc TeCTaMn CUCTEMbI;

CMa3Ka BpallatoLLmMXCS 31EMEHTOB CUCTEMbI OXN1aXXAEHUS (BEHTUNSTOPOB);
O6HosneHue MO (ecnu AOCTYMHO);

TexHuyecKkas KOHCyNbTauusl U peKoMeHaaLun.

CMapTdOHbI

GPS-HasuraTopebl

YMHBbIE Yachl

duTHEeC Tpekepsbl

Buaeoperucrpatopsl

DNIEKTPOHHbIE KHUMM

CotoBble TenedOoHbl

[wnarHocTtuka;

Bu3yanbHbI OCMOTP BHELLIHErO COCTOSIHUSA Ha OTCYTCTBUE AedEeKTOB, BO3HUKLLIMX B NMPOLIECCE IKCMNyaTaLmm
(aecopMaumi, HapyLIEHNA LIENOCTHOCTM KOPIyca, BHELLHUX pa3beéMOB U aKCeccyapoB);

MNpoBepka 31eMeHTOB yrnpas/ieHus;

®yHKLUMOHaNbHas NpoBepka paboTbl YCTPOMCTBA U aKCecCyapos;
MpoBepka akkymynsTopa (ecnv AOoCTYMnHO);

MpoBepka MMKpodOHa 1 AMHAMMKA (YNCTKA ecnn TpebyeTcs);
MpoBepKa CBS3V M CONPSXXEHNA C APYrMMWN YCTPOUCTBaMK;




MnaHweTobl TexHn4yeckasi KOHCybTaumsa U peKoMeHaauum; O6HoBneHne
MO (ecnu AOCTYNHO).

Buaeokamepebl [AnarHocTtuka;

MpoexTopbl Bu3yanbHbi OCMOTP BHELLUHEr0 COCTOSIHMSI Ha OTCYTCTBME AedEKTOB, BO3HMKLUMX B NPOLEeCce 3KCnayaTaumm
Aedopmaumnin, HapyLeHniA LeNOCTHOCTY KOpyca, BHELLUHMX pa3bEMOB M aKCeCCyapoB);

®oToannapaTh! (aecop , Hapy piyca, P yapoB);

SKLWH Kamepbl

MNpoBepKa 371EMEHTOB yrnpaB/ieHuns;

®YHKLUMOHaNbHasi NpoBepka paboTbl YCTPONCTBA M aKCECCYapoB U3 KOMIMEKTa;
MpoBepKa KpennieHust U cMa3Ka LapHUPOB OTKUAHbIX YCTPONCTB; MpoBepka
BOAO3aWMTHOro H6okca;

Unctka Kynepa u CUCTEMbI OXNAXXAEHUS; 3aMeHa

TepMonacTbl, rae 3To Heobxoanmo;

dokycmpoBKa (3aBUCUT OT TUMA TEXHUKK);

YpaaneHue macen oT AbiM MalluvH;

MpoBepKa CTpecc TeCTaMu CUCTEMbI;

CMa3ka BpallaloLMXCa 3N1EMEHTOB CUCTEMbI OXNaxaeHus (BeHTunaTopos); O6HoBNEHME
MO (ecnu AocTynHo);

TexHn4ecKkas KOHCYNbTaumsa U peKoMeHaaunm.

bopo3saoaensl, wrpobopessbl

AnnapaTtbl BbICOKOrO AaBfieHNs!

Apenn

MHOrodyHKLUNOHANbHbIE MHCTPYMEHTbI

OT60M1HbIE MOMOTKMU

MNepdopaTtopsbl

MnuTkope3bl

[narHocTtuka;

Bu3yanbHbi OCMOTP BHELLUHEr0 COCTOSIHMSI Ha OTCYTCTBME AedEKTOB, BO3HMKLUMX B NpoLecce 3KCnayaTaumm
(aedbopMaumi, HapyLEHWUIA LLENOCTHOCTM KOpMyca M BHELUHUX pa3bEMOB);

MpoBepka CETEBOro LHypa Ha NpeaMeT NOBPEXAEHUN;

MpoBepka OpraHoB yrpasieHus;

MpoBepka akceccyapoB, MAayWwmnx B KOMMNeKTe OT npoussoauTens; NMposepka

CBeYel 3akuraHus;

CraHku obpabaTbiBatome

CrpouTtenbHble (eHbl

Tanu, Tenbdepbl

TounnbHbIE CTaHKN

®pesepsbl

LLnudmalumHel

LLlypynoBepTbl, ralkoBepTbl

DNeKTpuYecKne HOXHULbI

MpoBepKa CUCTEMbI CMA3KK ABVXXYLLMXCS YacTeid; CMaska

1 NPOBEpKa COCTOSIHUS TPOCOB;

3aTouKa pexyLuen Yactu npu nnaHosom TO;

HacTpoiika xonocToro xoaa (ecnm npesycMOTPeHO NPOM3BOAUTENEM);

HacTpoiika HaTs)KeHWUs! POSIMKOB, PEMHS, LIENW W APYruxX ABUXYLLMX YacTel Tpebytolmx noacTpoiikv; MpoBepka

AKKYMYNSTOPHbIX 6/10KOB, NAYLUMX B KOMMEKTE;
MNpoBepka u 3aTsxka 60nToB;

[MpoBepka cuenneHus;

MNpoBepKa COCTOSAHMA KpbliibYaTKK;




2nekTponob3nku

DNeKTponuibl

SneKkTpopybaHku

AspaTtopbl, BEPTUKYTTEPHI,
ckapudmkaTopbl

BozayxoayBKu, Nblfiecockl cafoBble

[[@30HOKOCUNKH

KycTopesbl, cafoBble HOXXHULbI

Hacocbl 6biTOBbIE

Munbl LuenHble

TpuMMepbl cagosble

MpoBepKka KOHTAKTOB 6aTapel 1 ctapTepa;

MpoBepKa MHCTPYMEHTa Npu paboTe Ha XO/IOCTOM X0y M NoA Harpy3kom; TexHudyeckas
KOHCYNbTaUMs U pEKOMEHAALNM.




MpunoxeHune 3
K Jorosopy no Mporpamme "3awmTa +" K ToBapy YHM
(ana dusmueckmx aunu) B peaakumm ot 20.06.2025

Mporpamma 3awmta+ TV

n,on n,on

"+1rop"; "+2 roga"; "+3 ropa".

Tenesn3opbl Na3mMeHHble

Tenesunsopel

Mporpamma 3awmra+ LUudpa/AV

non

"+1 roa"; "+2 roma".

MpoekTopbl

GPS-HasuraTopbl

ABTOMArHUTONbI

AKyCTMYECKMe cucTembl

AKycTUYecKmne cuctembl Mpemuym

BecnpoBoaHble akycTMYecKkne cuctembl Yandex

Buaeopeructpatopsl

KomnbioTepobl

MoHuTOpbI

Hoytbyku

MoHo610KM

MnaHweTbl rpadpuyeckme

KoHconu urposbie

KoHconu PlayStation 4

KoHconn XBOX One

KoHconm XBOX X|S

Hi-Res nneepbl

DVD nneepbl

AKycTMYeckmne cuctembl Hi-Fi




JlomaliHue KuHoTeaTpbl

BecnpoBoaHble akycTMYecKne cuctembl Yandex

3BYKOBble NaHenn

My3blKanbHblE LEHTPbI

Buaeokamepsbl

doTokamepbl

IKLWH Kamepbl

Mporpamma 3awmrta+ TenepoHus/MnaHweTbl

"+1 rog"

MnaHweTsbl

YMHbIe yacbl

duTHec Tpekepbl

DNIEeKTPOHHbIE KHUTU

MpoBoaHble TenedoHbl

PapnoTtenedoHbl DECT

CotoBble TenedoHbl

Mporpamma 3awmuta+ CMapTHoHbI

CmapTdOoHbI

"+1 rop"

CmapTdoHbI

Mporpamma 3awmTta+ CtupanbHbie/MocyaoMOeUHbIe MaLLNHbI

n,on

"+1roa"; "+2 roga

n,on
’

+3 ropa".

CTupanbHble MaLLUHBbI

CywmnnbHble MaLlmnHbl

MNMocyaomoeyHble MallnHbI

BcTpanBaemble NocyaOMOEYHble MaLUUHbI

Mporpamma 3awmta+ KBT

n,on

"+1roa"; "+2 roga

n,on
’

+3 roga".

Napun

YBNAXXHUTENN U OYUCTUTENN BO3AYXA

Mopo3unnbHUKKN

XonoannbHUKKN

Bctpansaemblie xonoaun bHMKM/MOpOSM/’IbHMKM




BbITAXKM

[lyxoBble WwKadbl aneKTpHUYecKkme

dNeKTpUYecKmne BapoUHble MOBEPXHOCTU

HactonbHble NAUTbI SNEKTpUYecKme

MnAnTbl aneKTpuyeckme

BopoHarpesaTtenu

KoHaunumoHepbl

MAnUTbI C NOCYA0MOEYHON MaLIMHOWN

Mporpamma 3awmuta+ MBT

"+1 rop,

n,on
’

+2 ropa"

Ob6orpesatenu

MwuKpoBOaHOBbIE Neyn

Macca*kHble BaHHOYKM

MaLnHKM ana CTPUXKKM BOSIOC

Craitnepsl

Habopbl 419 MaHUKIOPa v NeauKiopa

Habopbl 419 yKAaAKKU BOSOC

HanonbHble Becbl

CayHbl ana nnua

3y6HbIe LWETKU 1 MppuraTopsbl

INeKTpobpPUTBLI

3nunatopbl

Becbl 4OPOXKHbIE

OTnapvBaTenu 4ns oaexabl

Maposble cuctemol

MapoouncTtutenm

YT1iorm

LLIBeMHbIE MaLLMHbI

INEeKTPOYaNHMKHK




Asporpuam

BneHgepbl

BAvHHMUpI

ByTepbpoaHuLbl

N3menbuntenm

MorypTHuLbI

Kodesapku

Kodemonku

KyxoHHble Becbl

KyXxOHHble KombaliHbl

JlomTepeskun

MapuHaTopbI

Mwukcepbl

MopoXKeHHUUbI

MynbTnBapku

MapoBapku

MonKopHWubI

COKOBbIXUMANKH

TepmonoTbl

TocTtepbl

deHbl

PpuUTIOPHULI

Xneboneun

dneKTporpunn

dneKTponeyun

DNEKTPOCYLWKM 415 OBOLLEN

DNEKTPOLWALLIbIYHMLbI

dcnpecco Kodpesapku




BeTumHHMUbI

Creknoounctutenn

Crepuaunsatopsl

BcneHusatenun MO/'IOKa/KaI'lyLMHaTOpr

Mscopy6Kku
Mporpamma 3awmta+ MBT lMbinecocsl "+1 roa"; "+2 roga"
Mblnecocol
Po6oTbI-nblnecocs!
Mporpamma 3awmrta+ KopemawmHbl "+1roa"; "+2 roga"; "+3 roga".
KodemalmHbl
Mporpamma 3alwmTa+ CafoBas TeXHUKa/VHCTPYMEHTbI "+1rog"; "+2 roga"

Bopo3pogaensl, wrpobopesbl

AnnapaTbl BbICOKOrO AaB/ieHUA

Openn

MHOrodyHKLUMOHANbHbBIE MHCTPYMEHTbI

OT60IMHbIE MONOTKMN

MNepdopaTopsl

Mantkopesbl

CTaHKuM obpabaTbiBatowme

CrpouTenibHble deHbl

Tanu, Tenvdepsbl

TounnbHble CTaHKKU

®pesepbl

WnndmawwmHbl

LLlypynoBsepTbl, raikoBepTbl

DNEeKTPUYECKNE HOXKHULLBI

IneKkTponob3nKku

AneKkTpopybaHKu




A3paTopbl, BEPTUKYTTEPDI, CKapudUKaTopbl

[a30HOKOCKIKK

Mwunbl LenHoble

Tpummepbl cagoBble

LIMpKynsipHble nuAabl




MpunoxxeHune 4

Kk florosopy no lNMporpamMe «3awmrta +>»
Kk ToBapy YHM (ans pmsnyecknx nuy) B
peaakuum ot 20.06.2025

MepeyeHb TOBapOB, Ha KOTOPLIE NO NMCbMEHHOMY 3asiBNeHnto KnueHta Cepsuc-lNpoBaiiaep
NpeaocTaBnsieT aHanornyHbli ToBap Ha nepuoa NpeaoCTaBNEHUSI CepBUCa, CBSA3AHHOTO C
n3bvaTnemM y KnueHta Tosapa:

W © N o bk~ W DN

e e
o A W N = O

TeneBun3opsl

BoaoHarpesatenu

MOpO3nIbHNKMK

HoyTbyku

O6orpeBatenu

MAnTbl HaCTOMbHbIE (3NeKTpUuYeckne)
MNpoBoaHble TenedoHbl

Mblnecocol

PagnotenedoHsl DECT

. CMapTdOHbI

. CotoBble TenedoHbI

. CTnpanbHble MalWwnHbI
. YTiorn

. XonoaunbHUKU

. DNEKTPOnnTbI
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